[IpaBuna npenocraBieHUs: KOMMYHQJIbHBIX YCIYT

33. [loTpeOuTenp UMeeT NpaBo:

B) TpeOOBATh OT MCIIOTHHUTEIIS TIPOBEACHUS TPOBEPOK Ka4eCTBA MPEIOCTABISIEMBIX
KOMMYHAJIBHBIX YCIYT, 0hOPMIICHHS U MTPEJIOCTABICHUS aKTa MIPOBEPKHU, aKTa 00 yCTpaHSHUH
BBISIBIICHHBIX HEJI0CTATKOB,;

) TpeOOBaTh B CITy4asX ¥ MOPSIKE, KOTOPbIE YCTAaHOBIICHBI HacTOsIUME [ IpaBuiamu,
WU3MEHEHUS pa3Mepa IUIaThl 32 KOMMYHAIBHBIE YCITYyTH IIPH [IPEI0CTaBICHIHH KOMMYHAIBHBIX
YCIIyT HeHaJJIe)Kalero KadecTa i (MJIH) ¢ epepblBaMH, TPEBBIIAONIMH YCTAHOBICHHYIO
HPOJIOJDKATENHHOCTD, & TAKXKE 32 MEPHO BPEMEHHOTO OTCYTCTBHUS ITOTPEOUTEISI B 3aHUMAEMOM
YKHJIOM TTOMEIICHHH;

Mpunoxeune 1 TlpaBuia npeaocTaBieHUs] KOMMYHIBHBIX YCIYT

5. O6ecneuenne OONYyCTUMOE OTKJIOHEHME 3a kaxzele 3 °C  oTcTynaeHus
COOTBETCTBUA TeMrepaTypsl Topguel BOOb OT HOMYCTMMBIX OTKJIOHEHMN
TeMrepaTyphsl TOpAUel B TOUuKe Bomopasfopa oT TeMepaTypsl TOpAUer BOIb
BOIBE B TOUKE TeMrepaTyphl TOpAUelr BOIL pasMep [JIATh 3a KOMMYyHAaJlbHYI
Bomopasbopa B TOuKe BOOOpasbopa, YCIIyTy 3a& PacCueTHHIl [epuo
TpeBoBaHVAM COOTBETCTBYyUEN B KOTOPOM [POUSOUIIO
3aKOHONATEJIECTBA TpeBoBaHUAM yKasaHHOe OTCTyIJIeHUE,
Poccurickoin 3aKOHOIATEJILCTEA cumxaercsa Ha 0,1 npouenTa
denmepauyu o Poccuiickol demepauunr o pasMepa IJIaTH, ONpPeneJIeHHOTO
TEXHUUECKOM TEXHUUECKOM 3a TaAKOU PAaCUEeTHBIA NEepUoI B
perynmMpoBaHum pPeryImMpoOBaHUN: coorBeTcTBUM C npustoxenuemM N
( CaulluH B HouHoe Bpemsa ( c0.00 2 k [lpaBmjaM, 3a KaxIbeli dac
2.1.4.2496-09) <2> 005.00 wuacos)- He OTCTYIUJIEHUS OT IOIYCTMMBIX
Gosiee ueMm Ha 5 °C; OTKJIOHEHUN CYyMMapHO B
B nHeeHoe Bpewmsa ( c 5.00 TeueHMe pPacueTHOTO Ieproma C
0o 00.00 wuacos)- He yUeToM I[oJIokeHur pasmena IX
Gosiee uem Ha 3°C MpaBuil. 3a KaxOpli d4ac [omgauu

TopduYey BOMOBL, TeMilepaTypa
KOTOPOM B Touke paszbopa HMxe

40 °C , CyMMapHO B TeueHUe
pacueTHOTO Iepuoma oIrJaTa
NOTPeBJIEHHOM BOIBI
[IPOMBBOOUTCA IO Tapudy 3a
XOJIOOHYI0 BOIY

CaHllvH 2.1.4.2496-09

3.1.10. Mpwn akcnnyataumm CLIMB TemnepaTtypa Boabl B MecTax Bogo3abopa He JomKHa
ObITb HUXe +60°C, cTaTu4eckom aasneHun He meHee 0,05 mlla npu 3anonHEHHbIX
Tpybonposoaax n BogoHarpesaTenax Bo4ONPOBOAHON BOAOW.

[IpaBuiia npegocTaBiieHUsI KOMMYHQJIBHBIX YCIYT

105. [Ipu oOHapykeHHH (aKTa HApYIICHHUS KadyecTBA KOMMYHAJIBLHOM YCIYTH MOTPEOUTEITH
yBEJIOMJISIET 00 3TOM aBapHMHO-TUCIETYEPCKYIO CIYX Oy HCIOJHUTENS WIA UHYIO CIyxO0y,
yKa3aHHYIO UCIIOJHHATEIEM (aiee - aBapuiiHO-AMCIIETYEepCKast CIIyk0a).

106. CoobrmieHne 0 HApyIIEHUH KayecTBa KOMMYHAIBHOH YCIYTH MOXET OBITh CJIENIaHO
noTpeduTeNieM B MUCBMEHHOW (GopMe WK yCcTHO (B TOM dYmcie Mo TeineOHy) U IMOJUICKUT
00s13aTeNFHOM  perucTpaluy  aBapuiHO-IUCIETIePCKO ciyxOoit. [lpu sToM moTpeOuTeNns
00s3aH cOOOIUTh CBOM (PaMUIIMIO, WM H OTYECTBO, TOYHBIA ajpec MOMEIICHUs, TIJe
oOHapy»XeHO HapyIllleHHe KayecTBa KOMMYHAJIbHOW YCIYTHM, W BHJ TaKoW KOMMYHAaJIbHOU



yeiryrd. COTpyAHUK aBapUMHO-IUCHETYEPCKOW CIyKObl 0053aH COOOIIUTH TMOTPEOUTEITIO
CBEJICHUS O JIMIIE, IPUHSBIIEM cOoOIIeHHe noTpedutens (GamMuIni, UMl U OTYECTBO), HOMED,
32 KOTOPBIM 3apEeTUCTPUPOBAHO COOOIIEHUE MTOTPEOUTEINSI, U BPEMsI €T0 PEeTUCTPAIIHH.

107. B caydae eciam COTPYIHUKY aBapUUHO-AUCIETYCPCKONW CIYKOBI HCIIOTHUTES
W3BECTHBI MPUYMHBI HApPYyIIEHUS KadyecTBa KOMMYHAJIBHOH YCIyTH, OH 0O0s3aH HEMeIJIeHHO
COOOITUTE 00 ITOM OOpAaTHBIIEMYCS TOTPEOUTENIO W CJeiaTh COOTBETCTBYIOIIYIO OTMETKY B
JKypHaJIe PeTUCTPAlliU COOOIIEHUH.

[Ipy 5TOM eciii HCIOJIHUTENIEM SIBJIIETCS pecypcocHabkarolasi opraHu3aius, KoTopas
HECeT OTBETCTBEHHOCTh 3a KauyeCTBO MPEJOCTaBICHUS KOMMYHAIBHON YCIyTd IO TPaHUIIBI
paszena »JIEMEHTOB BHYTPHUJIOMOBBIX WH)KEHEPHBIX CHCTEM U IIEHTPAIM30BAHHBIX CeTel
WHXXEHEPHO-TEXHIUYECKOTO 00ecledyeHus, U COTPYAHHUKY aBapUHHO-TUCTIETUEPCKON CITY>KOBI
TaKOH OpraHu3aliil W3BECTHO, YTO MPUYMHBI HApYIIEHHs] KadecTBa KOMMYHAIbHOW YCIIyTH
BOZHHUKJIA BO BHYTPHUJIOMOBBIX HWHKEHEPHBIX CETSIX, TO OH O00s3aH cOOOHIUTH 00 HSTOM
oOpaTuBIIEMYCs] TOTPEOUTENIO U CJlIelaTh COOTBETCTBYIOUIYIO OTMETKY B JKypHaJle perucTpaluu
coobmenuit. Ilpu 3TOM COTpPYAHHWK aBapHIHO-AMCIETYEPCKON CIyKObI TakoW OpraHu3aIluH,
€CJIM €My HM3BECTHO JIUI0, MPUBJICYEHHOE COOCTBEHHUKAMM IOMEIIEHUH ISl 00CITy>KUBaHUS
BHYTPUJIOMOBBIX HMHXKEHEPHBIX CHCTEM, OOs3aH He3aMeIJIUTENbHO JOBECTH 10 TaKoro JIHIla
MOJTyYSHHYIO OT IMOTpeOuTeNsI HH(POPMAIIHIO.

108. B cnyuae eciau COTPYIHHKY aBapHHHO-TUCIETYEPCKOW CIyKObI HMCIOTHHUTENS HE
W3BECTHBI MPUYMHBI HapylIeHUs KadecTBa KOMMYHAJIbHOW YCIYrH OH 0Os3aH COIJIacoBaTh C
moTpeduTeNneM JaTry W BpeMsl TMPOBEIEHUs TPOBEpPKH (akTa HapyIIeHUS KadyecTBa
KOMMYHaJIbHOH yciyru. [lpm 3ToM pabOTHHK aBapuHHO-AMCIETYEPCKON CIIyKObI 00s13aH
HEMEJUJICHHO II0CJIe MOJYYEHHUs COOOIIEHHs MOTPeOUTENsT YBEIOMHUTH PECYPCOCHAOKAIOIIYIO
OpraHM3alyio, y KOTOpPOW HCHOJHHUTEIh MpHOOpeTaeT KOMMYHAIbHBIM pecypc s
MPeIOCTaBJICHUS TOTPEOUTENSIM KOMMYHATBHON YCIYTH, IaTy U BpeMsl MPOBEACHHUSI IPOBEPKH.

Eciu wucnonHuTenem sBISETCS peCypcoCHadXkarolas OpraHu3alus, KOTopas HeceT
OTBETCTBEHHOCTh 3a KAueCTBO MPEIOCTABJIEHUS KOMMYHAIBHBIX YCIYT JO TPaHUIBI pa3jiena
AJIEMEHTOB BHYTPHJIOMOBBIX HH)KEHEPHBIX CHUCTEM M LEHTPAIU30BAHHBIX CETed WHKEHEpPHO-
TEXHHYECKOTO OO0eCTeueHus, W COTPYJAHHUKY aBapUiTHO-IMCIIETUYEPCKONH CIIyKObl Takou
OpraHM3aIil He M3BECTHBI IPUYMHBI HAPYIIEHUSI KauyecTBa KOMMYHAJIbHOW YCIIyTH, OH 00s3aH
coriacoBaTh ¢ moTpebuTeseM JaTy W BpeMsl MPOBEJIEHUs MPOBEPKH, KOTOpas OJDKHA OBITh
MpOBeJIeHa B MECTE MPOXOKICHHUS YKa3aHHON rpaHunbl. [Ipu 3TOM cOTpyIHHK aBapuiiHO-
JTUCTIETUYEPCKON CIY>KOBI TaKOW OpraHw3alii, €clId €My HW3BECTHO JIHI0, MPHUBJICYECHHOE
COOCTBEHHUKAMU MOMEIIEHUH ISl 00CIIy )KUBaHUsI BHYTPUIOMOBBIX HHKEHEPHBIX ceTeil, 00s13aH
He3aMe/INTEIbHO II0C]e COIJIACOBAHUSI € IOTpeOuTeNeM JaThl M BPEMEHU IPOBEJCHUS
MIPOBEPKH JTIOBECTH 3Ty WHPOPMAIIHIO JIO0 CBEICHUS TAKOTO JIUIIA.

Bpewmst mpoBesieHUsT TPOBEPKU B ClydyasX, YKa3aHHBIX B HACTOSIIEM ITYHKTE, Ha3HAYaeTCs
HE M03/[Hee 2 YacoB ¢ MOMEHTA MOJIYUYEHHS OT MOTPEeOUTENs COOOIICHUSI O HApyIIeHUH KauecTBa
KOMMYHAJIBHOM YCITyTH, €CJIU C MOTPEOUTENIEM HE COTJIACOBAHO MHOE BPEeMs.

109. [To oxoHYaHUH TPOBEPKU COCTABIISETCS aKT MPOBEPKH.

Eciu B xome mpoBepku OyneT ycTaHOBIEH (akT HapylIeHUs KadecTBa KOMMYHAIbHOM
YCIIyTH, TO B aKT€ MPOBEPKU YKAa3bIBAIOTCS JaTa U BpeMsl IIPOBEJCHUSI IPOBEPKH, BBISIBICHHBIE
HapyIIeHHs TapaMeTPOB KauecTBa KOMMYHAILHOW YCIYTH, HCIOIH30BaHHBIE B X0JIe TPOBEPKU
METOJIbI (MHCTPYMEHTBHI) BBIBJICHHS TaKUX HAPYIICHWH, BBIBOJBI O JaTe M BPEMEHH Havasia
HapyIIeHHs Ka4eCTBa KOMMYHAIILHOU YCIIyTH.

Ecmm B Xome mnpoBepkm (akT HapylmIeHHS KadecTBa KOMMYHAIBHOW YCIYTH HE
MOATBEPANTCS, TO B aKTe MPOBEPKH yKa3bIBaeTcsl 00 oTCyTcTBUM (haKTa HApYIIEHUS KayecTBa
KOMMYHaJIBHOUN YCIIyTH.

Ecniu B xome mpoBepku BO3HUK CIHOpP OTHOCHUTENBHO (akTa HapyIIeHHs KadecTBa
KOMMYHAJIBHOU yCIyrd U (M) BEJIMYMHBI OTCTYIUICHUS OT YCTAHOBIICHHBIX B IprtoskeHnd N 1
Kk HactosmuM [IpaBuiaM mapaMeTpoB KauecTBa KOMMYHAJIBHON YCIYTH, TO aKT MPOBEPKU
COCTaBJIsIETCS B cOOTBETCTBUU ¢ TyHKTOM 110 HacTtosmux IIpasu.



AKT TIPOBEpPKU COCTABJISIETCSI B KOJUYECTBE SK3EMIUISIPOB IO YUCITY 3aMHTEPECOBAHHBIX
JIMII, YYaCTBYIOIIUX B TPOBEpPKE, MOAMUCHIBACTCS TaKUMHU JuiiaMu (MX TmpencraButensiMu), 1
IK3EMIUISIP aKTa MepefaeTcs MOTPeOUTeNto (WM ero IPeICTABUTENI0), BTOPOW HK3EMILISP
OCTAaeTCsl y HCIIOJIHUTEINS, OCTAJIbHBIE SK3EMIUISIPBI MEPENAIOTCs 3aMHTEPECOBAHHBIM JIAILIAM,
YYacTBYIOIIUM B ITPOBEPKE.

[Ipu ykjIOHEHUH KOro-JIn0o W3 3aMHTEPECOBAHHBIX YUYACTHUKOB IPOBEPKHU OT IOJITUCAHUS
aKTa MPOBEPKHU TAKOW aKT MOAMUCHIBACTCS JPYTHMMH yYaCTHUKAMU MPOBEPKH U HE MEHEee ueM 2
HE3aUHTEPECOBAHHBIMH JIUIIAMH.

110. Eciu B XoJie MPOBEPKH MEXAy MOTpeOuTeNeM (MM €ro MpeJCTaBUTEICM) |
WCIIOJTHUTENIEM, WHBIMH 3aWHTEPECOBAHHBIMM  YYaCTHHKAaMU IPOBEPKHM BO3HHUK  CIIOP
OTHOCHUTENIbHO (haKTa HapyIIeHHS KadecTBa KOMMYHAJIBHONW yCIyrd W (WJIM) BEJTHYMHBI
OTCTYIUIEHUSI OT yCTaHOBJEHHBIX B mpuioxeHnu N 1 k Hactosumm [IpaBuiiam mapameTpoB
KadyecTBa KOMMYHAJIBHOM YCIYTd, TO MOTPEOUTENIb U HCHOJHUTENh, UHbIE 3aMHTEPECOBAHHbBIC
YYaCTHUKH TIPOBEPKH OIPEACIIOT B COOTBETCTBUM C HACTOSIIUM ITYHKTOM IOPSIIOK
MPOBEACHUS JaJIbHEHIIel MPOBEPKU KaueCTBa KOMMYHAIIBHON YCIIyTH.

JIroboit 3aMHTEpecOBaHHBIM YYaCTHHK IPOBEPKU BIIpaBE HWHUIMHUPOBATH IPOBEJCHHE
AKCIIEPTU3BI KAUeCTBA KOMMYHAIIBHOU YCIIyTH.

Ecnu st mpoBeneHusl 9KCIIEPTH3bl KauecTBa KOMMYHAIIBHOM YCIYrM HEOOXOAMM OTOOD
o0pa3ia COOTBETCTBYIOIIET0 KOMMYHAJIBHOTO pecypca, TO HCIOJHUTENb 00s3aH MPOM3BECTH
WM OpraHu3oBaTh IpPOBEJEHHE OTOOpa Takoro odbpasmna. B sTtoMm cimydae B akTe HmpoOBEpKU
JOJI’KHO OBITh YKa3aHO KeM WHHUIIMUPOBAHO MPOBEJICHUE YKCIEPTHU3HI, K€M, B KAKUX YCIOBUSIX U
B Kakyl0 €MKOCTh HpOHu3BelleH oTOOp oOpasila, KaKOBBI IapaMeTpbl KauecTBa OTOOpPaHHOIO
obpasma (ecii UX BO3MOXKHO OIPEICIUTh), B KAKUE CPOKH, KyJla M KAKUM YUYACTHHUKOM HPOBEPKH
OTOOpaHHBIM 00pazer] MODKeH OBITh TIepefaH HJis TPOBEICHHS] OSKCIEPTHU3BI, MOPSIOK
YBEJOMJICHHS] 3aMHTEPECOBAHHBIX YYAaCTHUKOB IIPOBEPKHM O pe3yJbTarax HSKCIEPTHU3HI.
Wcnonnurtens o00s3aH MOJyYUTh U MPHOOIIUTH K aKTy IMPOBEPKH 3KCHEPTHOE 3aKIIOUEHUE,
coJiep Kallee pe3ysibTaThl SKCIEPTU3bI, a TaK)Ke He Mo3aHee 3 pabouux JHEH ¢ JaThl MOTyUYeHUs
SKCIIEPTHOTO 3aKJIIOYEHHUS IEepelaThb €ro KOMUU BCEM 3aMHTEPECOBAHHBIM yYACTHHKAM
MIPOBEPKHU, KOTOPHIE YUACTBOBAIIU B IIPOBEPKE.

Ecin mpoBeneHHMe 5SKCIEpPTU3BI KadecTBA IIPENOCTABICHUS KOMMYHAJIBHOW YCIyTH
BO3MOKHO B MECT€ €€ MpPeIOCTaBICHUs, TO TMOTPEOUTEIb W HUCIOJHUTENb, HWHBIE
3aMHTEPECOBAHHBIE YYACTHUKN IPOBEPKHU OINPEIEISIFOT AaTy M BpPeMsI IPOBEICHHUS TOBTOPHOU
MPOBEPKM KAauecTBa KOMMYHAJIBHON YCIyTH € y4dacTHEM IMpPUIJIAIIEHHOTro »Kcrepra. B aTom
cllydae B akKTe€ MpPOBEpPKU JOJKHBI OBITh yKa3aHbl JaTa U BpeMsl INPOBEJCHUS MOBTOPHOU
MPOBEPKH, KEM WHUIIMHPOBAHO MPOBEJCHUE KCIEPTHU3bI, KAKUM YYaCTHUKOM IMPOBEpKH OynaeT
MPUTJIAICH KCIEPT, U3 KAKOW OpraHu3aIlid JIOJDKEH OBITh MPHUIJIAINCH JKCIepT (ecihu 3TO
ONpEJIEJICHO 3aWHTEPECOBAHHBIMU YUYAaCTHUKAMHU IPOBEPKM HA MOMEHT COCTABJICHHS aKTa
MIPOBEPKH).

Pacxoapl Ha TpoBeleHHME OKCIEPTU3bl, WHUIMUPOBAHHON IOTpeOUTENIEM, HECEeT
ucnoyiHuTeNb. Eciiu B pe3yibTare SKCIepTH3bl, HHUIUUPOBAHHON MMOTpeOUTeNeM, YCTaHOBIEHO
OTCyTCTBHE (paKTa HApYIICHUS KadyecTBa KOMMYHAIBHOW YCIYrH, TO TOTpeOuTensr o0s3aH
BO3MECTHUTH HCIIOJIHUTENIO PACXObl HA €€ MpoBeIeHHuE. PacXxoapl Ha IPOBEIEHNE 3KCIEPTU3HI,
WHUIIMUPOBAHHON UHBIM YYACTHUKOM MPOBEPKHU, HECET TAaKOH yUACTHUK.

Eciu HY oAMH U3 3aMHTEPECOBAHHBIX YYACTHUKOB IPOBEPKH HE MHUIIMHAPOBAN IIPOBEJICHUE
JKCIIEPTU3bl KadyecTBa KOMMYHAJIBHOM YCIyrd, HO MpPU OSTOM MEXKIAy MNOTpeOUuTeneM u
HCIIOJTHUTENIEM, HWHBIMH 3aMHTEPECOBAHHBIMU YYaCTHUKAMHM ITPOBEPKH CYLIECTBYET CIIOP
OTHOCHUTENIbHO (haKTa HapyIIeHHS KadyecTBa KOMMYHAJIbHONW yCIyrd W (WJIM) BETHYMHBI
OTCTYIUIEHUSI OT yCTaHOBJEHHbIX B mpuioxeHnn N 1 k Hactosumm [IpaBuiiam mapameTpoB
KadyecTBa KOMMYHAJIBHOW YCIYTH, TO ONpPEAEISIOTCS JaTa W BpeMsl MPOBEJIEHUSI MOBTOPHOM
MIPOBEPKM KAadecTBa KOMMYHAJIBHON YCIYTH C Y4YacTUEM HPUIJIAIIEHHBIX HCIIOJIHUTEIEM
NpeACTaBUTENe  rocyJapcTBEHHON kuiuiHOW wuHcneknuu Poccuiickoit  ®enepanuu,



npeJcTaBuTeNel 00IIecCTBEHHOr0 00beIMHeHNs oTpeduTeneil. B aToM ciydae B akTe MpoBEpKH
JIOJIKHBI OBITH YKa3aHbI JaTa U BpeMsl POBEICHUS TIOBTOPHOM MTPOBEPKH.

AKT TOBTOPHOM TpPOBEPKH TOIMUCHIBACTCS MOMHMO 3aWHTEPECOBAHHBIX YUYACTHUKOB
MPOBEPKU TaKK€ MPEACTABUTENIEM TOCYIAapCTBEHHOW XUIUIIHON HMHCHEKIMU B Poccuiickoit
Oefepaiu U TpeJICTaBUTENIEM OOILIECTBEHHOrO0 OOBEIUMHEHUs] MOTpeOuTeneil. YKazaHHBIM
MpeICTaBUTENSIM UCTIOHUTENh 00513aH NepeaTh 1Mo 1 sSK3eMIuIsIpy akTa HOBTOPHOU MPOBEPKHU.

110(1). B ciyuae HempoBeJeHHS HCIOJHHUTEIEM HPOBEPKH B CPOK, YCTAHOBJICHHBIM B
nyakTe 108 Hactosimux [IpaBumin, a Takke B Cilydae HEBO3MOXKHOCTH YBEJIOMHUTH €ro o (akrte
HapyIIeHHs KauecTBa MPeI0CTaBIsIEMbIX YCIYT B CBSI3M ¢ HEHa UIeKalleil opranu3anueir paboThl
KPYTJIOCYTOYHOW aBapuUiHOM CITy>KOBI IOTPEOUTENHh BIPABE COCTABHTH aKT MPOBEPKH KadecTBa
MPEIOCTABISIEMbIX KOMMYHAIBHBIX YCIYyT B OTCYTCTBHE WCIOJHHUTENs. B Takom ciydae
yYKa3aHHBIA aKT TMOAMMCHIBAETCS HE MeHee 4YeM 2 MOTPeOUTENsIMU U Ipeice/laTelieM COBeTa
MHOTOKBapTHUPHOTO JOMa, B KOTOPOM HE€ CO3JaHbl TOBAapHINECTBO WM KOOIEpPATHB,
npejceaTeNIeM TOBApHINECTBA MIIM KOOIepaTHBa, €CJIM yIpaBIeHHe MHOTOKBAPTHPHBIM JIOMOM
OCYIIECTBIISICTCS] TOBAPUIIIECTBOM HIIM KOOIIEPATHBOM.

(. 110(1) BBenen ITocranornenuem [IpaBurensersa P® ot 16.04.2013 N 344)

111. Jlaroit m BpeMeHeM, HauWHas C KOTOPBIX CUYHMTAETCS, YTO KOMMYHaJIbHas yciayra
MIPEIOCTABIISETCS C HAPYIIEHUSIMU KauecTBa, SIBIISIOTCS:

a) JlaTa ¥ BpeMsi OOHApYKECHUs UCTIOJTHUTENIEM (aKTa HapYIICHUs KauyecTBa KOMMYHAJIbHOM
YCIIyTH BCEM WJIM YacTH NOTpeOuTesel, yka3aHHBbIE HCIIOJHUTENEM B JKypHale yueTa TaKux
¢daxroB (myukter 104, 107 nactosimux [Ipasun);

0) mara W BpeMs JOBEICHHS MOTPEOMTENIEM JIO CBEICHUS aBapUITHO-IHCIETYSPCKOM
CIIy’)KOBbl  coOOIIeHnsT o (pakTe HapyImIeHWs KauecTBa KOMMYHAIBHOM YCIyrH, YyKa3aHHBbIE
WCTIOJTHUTENIEM B XKypHaJie perUCTpaIii cOOOIMEeHni moTpeOuTeeH, eciiu B X01e MPOBEACHHOM
B COOTBETCTBHM C HACTOSIIIMM pa3/ie]ioM MPOBEPKH Takoi (GakT OyJeT MOATBEPKIEH, B TOM
YKCIIe IO pe3yIbTaTaM IMpoBeAcHHOM skcrepTu3bl (myHkT 108 nacrosmux [IpaBui);

B) JlaTa W BpeMs Hayaja HapyIICHUS KadyecTBa KOMMYHAIBHOHM YCIyId, KOTOpbIE OBLIH
3a(pUKCHPOBAHBI KOJUICKTHBHBIM (OOIIETOMOBBIM), OOMIMM (KBapTHPHBIM), WHIWBHIYATbHBIM
npuOOpPOM yueTa WM MHBIM CPEJICTBOM M3MEpEHUs, KOTOpoe MpeAHa3HAYECHO ISl 9THX Liejel u
HCIIOJIB3YETCSl B COOTBETCTBHH ¢ TpeOOBaHUSIMU 3aKoHofaTenscTBa Poccuiickoit denepanun o
€IMHCTBE HM3MEpPEHMH, eclM yKa3aHHble NPUOOpHl yueTa M CpEICTBAa H3MEPEHUs CHOCOOHBI
COXpaHSTh 3aQUKCHPOBAHHBIC CBE/ICHUS,

r) JaTa ¥ BpeMs Hadaja HapylIeHHWs KayeCTBa KOMMYHAIBHOW YCIIyTH, KOTOpBIE OBLIH
3aUKCHpOBaHBI B aKTe WPOBEPKH KadecTBa MPEJOCTABISIEMBIX KOMMYHAIBHBIX YCIYT,
COCTaBJIGHHOM moTpeduTeneM B coorBeTcTBUM ¢ MyHKTOM 110(1) Hactosmux [IpaBui, B ciaydae
€CITM HapyIlIeHHe KadecTBa OBLTO MOJITBEPXKICHO B X0/l MPOBEPKH (haKkTa HApYIICHHS KauyecTBa
KOMMYHQIIBHOM YCIYTH WJIM B pe3yJbTaTe MPOBEIEHUsS SKCIEPTH3hl KauecTBAa KOMMYHAIHHOU
YCIIyTH.

(mm. "r" BBenen [locranoBnennem [IpaButensctBa PO ot 16.04.2013 N 344)

112. [lepuox HapymIeHHs Ka4eCTBA KOMMYHAIBHOM YCIYTH CUUTACTCS OKOHYCHHBIM

a) C JaTel W BPEMEHH YCTAaHOBJICHHS WUCIIOJIHUTEJIEM (akTa BO30OHOBICHHS
MPEeIOCTaBIEHNs KOMMYHAJIBHOH YCIYTM HAaJUJIeKallero KadecTBa BCEM IOTPEOUTEINSIM,
yKa3aHHBIX HWCTIOJHHUTENEM B COOTBETCTBHHM ¢ myHKToM 104 mactosimux [lpaBun B xypHaie
pETHCTpaIiK TaKuX (aKTOB,;

0) ¢ maThl ¥ BPEMEHHU JOBEACHUS MOTPEOUTENeM JI0 CBEJCHUS aBapUITHO-TUCIETYSPCKON
CIIy’KObI HCHOJIHUTENSI COOOIIEHUSI O BO30OHOBIIEHUU IMPEJAOCTABICHUS €My KOMMYHaJIbHOU
YCIIYTH HaJJIeKallero KauecTna,

B) C JIaThl U BPEMEHH, YKa3aHHBIX B aKT€ O pe3yJIbTaTax MPOBEPKH 110 UTOraM yCTpaHCHUS
MPUYAH HApYIICHUS KadyecTBAa KOMMYHAIbHOW YCIYTH, COCTaBICHHOM B COOTBETCTBHH C
nyaktoM 113 nacTtosimumx [IpaBu,

r) ¢ Jarkl W BPEMEHU BO30OHOBJICHUS TPEJAOCTABICHHUS KOMMYHAJIBHON YCIIyTH
HAJUJIeXKAIIEr0 KadecTBa, KOTOphbIe 3a()UKCUPOBAHBI KOJUICKTHBHBIM (OOIIETOMOBBIM), OOIIAM



(kBapTUPHBIM), HHIMBHyJIbHBIM TIPUOOPOM yUeTa WM UHBIM CPEIICTBOM HU3MEPEHHS, KOTOPOe
IpeJHa3sHauYeHO Uil JTUX Leled W HCIOJB3yeTcss B COOTBETCTBHUM € TpeOOBaHUSMU
3akoHoaTenbcTBa Poccuiickoii denepariun 0 eIMHCTBE U3MEPEHUH, eClii yKa3aHHbIe PHOOPHI
ydeTa ¥ CpeJicTBa H3MEPEHUS CIOCOOHBI COXPAHSTh 3a)MKCHPOBAHHEIEC CBEICHHUS.

113. Tlocme ycTpaHeHHMsI TPHYMH HAPYIIEHUs KadecTBa KOMMYHAJIBHOW YCIYTH
UCIOJHUTENb 00s3aH  yJOCTOBEPUTBCS B TOM, 4YTO TOTPEOUTENIO IPEAOCTABISACTCS
KOMMYHaJIbHAs YCIIyTa HaJijIeKallero KauecTBa B He0OOX0UMOM o0BeEMeE.

Ecnu ucnomHUTENs HE MMEET BO3MOXKHOCTH YCTAHOBHUTBH II€PHOJ] HapylICHHs KadecTBa
KOMMYHAQJIBHOHM YCJIyrM Ha OCHOBE CBEJECHUMH, yKa3aHHBIX B MOANYHKTax "a", "0" m "I myHKTa
112 nacrosimux [lpaBuii, TO WCHOMHUTENH OOs3aH MPOBECTH MPOBEPKY YCTPAHECHHS MPUYUH
HapylIeHUs KauecTBa KOMMYHAIBbHOH YCIyTM TOTpeOUTENto, KOTOpBIA obparmaics ¢
COOOIIEHNEM B aBAPUHHO-TUCIIETYEPCKYIO CIIy KOy NCIIOTHUTEIS.

JlJiss 5TOrO0 MCHOJHUTENb B COIVIACOBAaHHOE C IMOTpedutesneM BpeMsi 00si3aH HPUOBITH B
IIOMEUICHNE MOTPeOUTeNs, MPOBECTU NPOBEPKY U COCTABUTH aKT O PE3yJIbTaTax IPOBEPKH IO
UTOTaM YCTPAaHEHMs] NpPUYMH HapyIIEHUs KayecTBa KOMMYHAJIbHOH YCIYTH, KOTODBIH
HOIMUCHIBAaeTCs MOTpeduTeIeM (WK ero MpeICTABUTENIeM) U HCIIOTTHUTEIIEM.

Ecnu B cooTBeTCcTBUU ¢ 3aKOHOaTeIbcTBOM Poccuiickoit depepanuu Ui MOATBEPKACHUS
KauecTBa IpeloCTaBIsIEMON KOMMYHQJIBHOM YyCIyrnm TpeOyercss IpOBEJEHHE SKCIEPTU3bI,
WCIIOJHUTENb OPraHu3yeT MIPOBEICHUE TaKOi SKCIIEPTU3HI U HECET PAacXo/Ibl Ha ee IPOBE/ICHUE.

IIpu ykjmoHeHMM 1NOTPeOUTENss OT COIJACOBaHMSI BPEMEHHU IPOBEJECHHS IIPOBEPKU
WCIIOJHUTEJIEM, @ PaBHO NpPU YKJIOHEHMHM MHOTPEeOHTENs] OT MOJIMMCAHUS aKTa O pe3yJbTarax
IPOBEPKH II0 HUTOraM YCTPaHEHMs IPUYMH HAPYLIEHHs KadecTBa KOMMYHAJIBHOM yCIyru
UCIOJHUTENb COCTAaBJIET TaKOH aKT, KOTOPHIM MOAMUCHIBAETCS WCIOJIHUTENEM M HE MEHee 2
HE3aMHTEPECOBAaHHBIMH JIMI[AMM. YKa3aHHBIA aKT COCTABISETCS B 2 HK3EMIUIIpax, OJUH H3
KOTOPBIX MepeaaeTcs NOTPeOUTENO (MK ero MPEeICTaBUTEIIIO).

IIpu mpoBeneHUN yKa3aHHOM NPOBEPKH M COCTABJIECHUU aKTa O pe3yJsibTaTax IPOBEPKU IO
UTOTaM YCTpaHEHHUs MPUYMH HapyIIEHUs KauecTBa KOMMYHAJIBLHOU yCIYTHM MOTYT Yy4acTBOBATb
TaKXKe  IPEACTAaBUTENIM  PECypCOCHAOXKarolled  OopraHu3aluy, JIMIa, [PUBICYEHHOTO
COOCTBEHHUKAaMH ISl OOCIY)XMBAHUS BHYTPHJIOMOBBIX CHCTEM, IOCYJapCTBEHHOW JKHIIUIIHOM
nHcnekiuu Poccuiickoit denepariun, oOIMECTBEHHOTO0 OO0BEIMHEHUs MTOTpeOnuTeNel, eclii OHU
MPUHUMAJIA y4acTHe B MpoBepKe (haKkTa HApyIIEHUS] KayecTBa KOMMYHAJIbHON YCIYTH WM €CIIH
X ydacTH€ B IIPOBEPKE YCTPAHEHUS NPUYMH HAPYUIEHUs KadecTBa KOMMYHAJIBHOW YCIyIH
WHUIIMUPOBAHO TOTpeOUTENEeM WM HCIOIHUTENeM. B 3ToM ciydae HCHOJIHMUTENb O0s3aH
YBEIOMHUTH YKa3aHHBIX JIMI[ O JlaT€ U BPEMEHM IIPOBEJIEHHS IPOBEPKH YCTPAHEHUS NPHYUH
HapyIlIeHUs] KayecTBa KOMMYHAJIBHON yCIIyTu. Y Ka3aHHBIE JIMIA BIIpaBe OTKA3aTbCsl OT YYaCTHsI
B TaKOW IIPOBEPKE, YBEJOMUB 00 3TOM UCIIOJTHUTEIIS.



