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I'napa 1. OBIIME ITOJIOKEHUS1

Cratbs 1. Ilpeamer perynupoBanust HacTosmero deaepanbHOTo 3aK0Ha

1. Hacrosimuit @enepalibHbBIN 3aKOH YCTAHABIMBACT:

1) mpaBoBbIe, OpraHU3alIOHHBIE H SKOHOMHYECKHE OCHOBBI COIMAILHOTO OOCTY)KMBaHUs rpaxkaaH B Poccuii-
ckoi Penepanuu;

2) monHOMOuMsl (elepalibHbIX OPraHOB TOCYJapCTBCHHOM BJIACTH M MOJHOMOYHS OPraHOB TOCYAApCTBEHHOM
BiacTu cyobekToB Poccuiickoli deneparuu B chepe conuanbHOro 00CIyKUBaHUS TPaXKIaH;

3) npaBa U 0053aHHOCTH MOIYYaTEICH COLMATBLHBIX YCIIYT;

4) npaBa 1 0053aHHOCTH TIOCTABIIMKOB COI[ATIBLHBIX YCIIYT.

2. JleiictBue Hactosmero denepaabHOr0 3aKOHA pacHpocTpaHseTcss Ha rpaxknan Poccuiickonn denepanuu,
Ha MHOCTPAHHBIX T'pakJIaH U JUI 0e3 IpakIaHCTBa, MOCTOSIHHO MPOXKUBAIOUINX Ha Tepputopun Poccuiickoit dene-
pamun, OexeHleB (ganee — rpaxaHe, TPaKIaHNH), a TAK)Ke Ha IOPUANYECKUX JIMI] HE3aBHCUMO OT UX OpraHu3allu-
OHHO-TIPAaBOBOH (OPMBI M WHAWBUAYAIBHBIX IMPEIIpPUHUMATENICH, OCYIIECTBISIIONNX COLUAIBFHOE O0CIYyKHBaHUE
TpaXIaH.

Crarbs 2. [IpaBoBo€ pery;IMpoBaHHE COLMUATBLHOTO 00CTY)KUBaHUsI TPakaH

IIpaBoBO€ peryiupoBaHue COLMAIBHOIO OOCIIYKUBaHUS I'PaskAaH OCYILIECTBIISIETCSI HA OCHOBAaHUM HAaCTOSIIETO
OenepanbHOTO 3aKOHA, JPYTHX (ellepalbHBIX 3aKOHOB M MHBIX HOPMAaTHBHBIX MPaBOBBIX akToB Poccuiickoit dene-
pamu, a Takke 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX aKTOB CyObekTOB Poccuiickoit dexeparum.

Cratbs 3. OCHOBHBIE TTOHATHS, UCIIOJIb3yEMbIE B HacTosmeM DeepaabHOM 3aKOHE

g neneit Hacrosmero denepanbHOro 3aKOHA UCTIONIB3YIOTCS CIIEAYIOIUE OCHOBHBIE TOHSITHS:

1) coumansHOe OOCHyXMBaHUE paxaaH (Jajee — COLUAIBHOE O0CITY:KUBaHKE) — JESTEIbHOCTh MO Mpeaoc-
TaBJIEHHUIO COLUATIBHBIX YCIIYT I'pa)1aHaM;

2) colanbHas yciyra — JeWCTBHE WU JEHCTBUS B cepe CONMAILHOTO 00CTYKHBaHUS [0 OKA3aHUIO TOCTO-
SIHHOM, IEpUOANYECKON, pa30BOM MTOMOIIY, B TOM YUCJIE CPOYHOM MOMOIIM, TPAKJAHUHY B LIEJIAX YIYUILICHUS YCI0-
BUH €ro KU3HEEATENbHOCTH U (WJIHM) PACIIMPEHHS €r0 BO3MOKHOCTEH CAMOCTOATENIbHO 00eCieunBaTh CBOM OCHOB-
HbIC ) KU3HCHHbIC HOTpe6HOCTI/I;

3) moJsrydaTens COMUAIbHBIX YCIYT — TpaKIaHWUH, KOTOPEIN MPU3HAH HYXKIAIONUMCS B COIMATFHOM O0CITYKH-
BaHUU M KOTOPOMY MPEAOCTABIIAIOTCSA CONMANIbHAS YCIyTa WIIN COLUAIbHBIE YCIYTH,

4) MOCTaBIIMK COIMANBHBIX YCIYT — IOPUAHYECKOE JINIIO0 HE3aBUCHMO OT €ro OpTraHU3aIllMOHHO-TIPaBOBOH (hop-
MBI 1 (WJTH) MHANBHUYAJIbHBINA TPEIIPUHUMATENh, OCYIIECTRISIONINE COIMAIbHOE 00CITy)KNBaHUE;

5) cTaHAapT CONMAaIbHON YCIIyTH — OCHOBHBIE TPEOOBaHUS K 00beMy, EPUOANYHOCTH U Ka4eCTBY IPEOCTaB-
JICHUSI COIMANIFHON YCIYTH MOIYYaTEN0 COIIMATFHON YCIYTH, YCTAHOBJIEHHBIE IO BUJAM COITHAIBHBIX YCIIYT;

6) npodurakTHKa 00CTOSITEILCTB, 00YCIOBINBAIONINX HYKIAEMOCTh B COI[HAIbHOM 00CIYKHMBAHHH, — CHCTEMA
Mep, HalpaBJIeHHBIX Ha BBIBICHHUE W YCTPaHEHUE NMPUYHH, MMOCITY)XUBIIUX OCHOBAHHUEM YXYALICHHS YCIOBHUI KH3-
HEAESITEIHLHOCTH TPaKJaH, CHIKEHHSI X BO3MOXKHOCTEH CaMOCTOSITENIbHO 00ECTeYrBaTh CBOW OCHOBHBIE JKU3HEH-
HBIE TOTPEOHOCTH.



Cratbs 4. [IpuHIAIIB COMMATEHOTO O0CTYKUBaHUS

1. CommansHoe 00CTyKMBaHHE OCHOBBIBACTCS HAa COOJIOJICHUY ITPAB YEIOBEKA U YBAKCHHUU JOCTOWHCTBA JINY-
HOCTHU, HOCUT TYMaHHBII XapaKTep U HE JIOMYCKACT YHIDKEHUS YSCTH U JOCTOUHCTBA YEIOBEKa.

2. CounanbHoe 00CTYKHUBaHUE OCYIICCTBIISICTCS TAKKE Ha CIIEAYIOINX MPUHIIHIIAX:

1) paBHBII, CBOOOAHBIN TOCTYI TPpa)aaH K COUUAILHOMY OOCTY)KMBaHUIO BHE 3aBUCUMOCTH OT UX T0JIa, Pachl,
BO3pAacTa, HAMOHAIBHOCTH, S3bIKA, MPOUCXOKICHHUS, MECTa KHUTENbCTBA, OTHOIICHUS K PEIUTUH, YOCKACHUI
Y MIPUHAJICKHOCTH K OOIIECTBEHHBIM 00bEIMHEHUAM;

2) aApecHOCTh MPEJOCTABICHHUS COLUATBHBIX YCIYT;

3) npUOIMKEHHOCTh MOCTABIIMKOB COLMAIBHBIX YCIYT K MECTY JKUTEIBCTBA MOIydaTeNel COUMANBHBIX yCIyT,
JOCTAaTOYHOCTh KOJMYECTBA MOCTABIIMKOB COLUANBHBIX YCIYT AJIsl o0ecredeH s MOTpeOHOCTEeH IpakjaH B COLUANb-
HOM OOCIJIY>KMBaHUH, JOCTATOYHOCTh (DMHAHCOBBIX, MATEPHAIILHO-TEXHUYECKUX, KaJ[POBBIX U MHPOPMAIIMOHHBIX PE-
CYPCOB Y IOCTaBIIMKOB COIMATIBHBIX YCIIYT;

4) coxpaHeHHe TTPeOBIBaHNS TPaKIaHHHA B IPUBEIYHON OJIaronpusITHON cpere;

5) moOpPOBOIBLHOCTE;

6) KOHPUICHITHATEHOCTb.

Crartbs 5. Cuctema conuabHOTO 00CTYKIUBAHUS

Cucrema coransHOTo 00CTyKHBaHHS BKITFOYAET B ce0sI:

1) denepanbHbIl OpraH NCIIOJHUTENEHON BIACTH, OCYIIECTBISIONNN (DYHKIIUU MO BBIPA0OTKE M pean3aiiui
roCyJapCTBEHHONW MOJMTUKH W HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHUIO B c(epe COLHAIBHOIO OOCIYXHBAHUS
(manee — yTOTHOMOYEHHBIH (peepabHBIA OPTaH UCTIOTHUTEIHHOMN BIIACTH);

2) opraH rocyIapcTBeHHOW BIacTH cyObekTa Poccuiickoit denepannu, yIIOIHOMOYSHHBIH Ha OCYIIECTBICHUE
NpeayCMOTPEHHbIX HacTosAmuM PenepanabHbIM 3aKOHOM IOJHOMOYMN B cdepe COLUAIBHOTO OOCTYKMBaHUS
(manee — ymomHOMOUYEHHBIN opraH cyobekTa Poccuiickoit @eneparyn);

3) opraHM3anyu CONUAIBLHOTO OOCTYKHBAHMUS, HAXOMAIINECS B BEJACHUH (DelepabHBIX OPraHOB HCIIOIHUTETb-
HOM BJIACTH;

4) opraHu3alliy COIMAJILHOTO OOCIY)KHMBaHUS, HaXOIAIIMECS B BeldeHUM cyObekTa Poccuiickoit deneparinu
(manee — opraHu3anuy COLMANBHOTO 00CTyXKHBaHus cyobekTa Poccuiickoit deneparun);

5) HerocyaapcTBeHHbIE (KOMMEpPYECKHE U HEKOMMEPUYECKHE) OPTaHU3alUN COMAILHOTO O0CITY)KUBAHUS, B TOM
YUCJIC COUUAJIBHO OPUCHTHPOBAHHBIC HEKOMMEPUYECKUE OpraHu3aim, nNpeaoCTaBIA0MMNE COUUAIBHBIC YCIIYTH,

6) UHAMBUIYAJBHBIX MPEANPUHAMATENEH, OCYIIECTBIISIONINX COLMATbHOE 00CTyKUBAaHHE.

Crarba 6. KonpuaennuansHOCTh HHPOPMAIMK O TOTydaTeNle COLUANBHBIX YCIYT

1. He nomyckaercs pasriarienue MHGOpPMAIMK, OTHECEHHOW 3aKOHOAATEIbCTBOM Poccuiickoit denepainu
K MH(popMaIu KOH(OUACHIIMATBHOTO XapaKTepa WK CIIy)KeOHOH WHPOpMAIIUK, O MOIydaTessIX COIHaIbHBIX YCIYT
JUIAMH, KOTOPHIM 3Ta WH(OpPMAIUs CTala W3BECTHA B CBS3M C HCIIOJIHEHHWEM MPO(ECCHOHANBHBIX, CIYXKeOHBIX
U (WIM) WHBIX 00s3aHHOCTEH. Pasrmamienne MHQOpPMAIUK O TTOYYATENAX COIUAIBHBIX YCIYT BIEYET 32 COOOH OT-
BETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATENILCTBOM Poccuiickoii denepanmu.

2. C cornacusi IoirydaTeliss CONUAIbHBIX YCIYT WM €r0 3aKOHHOTO INPEICTABUTEIS, JaHHOTO B NMHUCHMEHHOHN
hopme, nmorryckaeTcs niepeaada HHGOPMAIUK O TIOTydaTese COMUAIBHBIX YCIYT APYTUM JIMIaM, B TOM YHUCJIE JIOJIK-
HOCTHBIM JIMIIaM, B UHTEPECax IMOJydaTellss CONUANBHBIX YCIYT WIH €ro 3aKOHHOTO TPEACTABUTEINS, BKITIOYAs CPE/I-
CTBa MacCOBOI MHGOPMAIUK U O(PHUIIMATHHBIN CAUT TOCTABIIUKA COIIMATBHBIX YCIYT B MHPOPMAIIMOHHO-TEIEKOMMY-
HUKAIMOHHOM cetn «HTepHE™ (Ianee — ceTh «HTepHETY).

3. [lpenocraBnenne nHGOpMAIMU O MOTyYaTeNle COUUANBHBIX YCIyr 0e3 ero cornacus win 06e3 coriacus ero 3a-
KOHHOTO IPEJICTAaBUTENS JOITYCKAETCSL:

1) 1o 3ampocy opraHoB J103HAHMS U CIIEJICTBUS, CyJa B CBS3U C IPOBEICHUEM PacCiIeIOBaHUs WK CyJeOHBIM pa3-
OMpaTenLCTBOM JIOO 10 3aIPOCy OPraHOB NPOKYPATYPHI B CBSI3U C OCYILECTBICHHEM UMH POKYPOPCKOT0 Haa30pa;

2) 1O 3ampocy MHBIX OPTaHOB, HAJIEIEHHBIX MOJHOMOYMSAMH IO OCYLIECTBICHHIO FOCYJapCTBEHHOIO KOHTPOJIS
(mag3opa) B chepe coumanbHOro 00CIy >KUBaHMUS,;

3) mpu 00pabOTKe MEPCOHATBHBIX JJAHHBIX B paMKaX MEXBEIOMCTBEHHOTO HH(POPMAIIHOHHOT'O B3aMMOCHCTBUS,
a TaKXKe TPU PETUCTPAIUHN CYObEKTa IMEPCOHANBHBIX JAaHHBIX Ha SMHOM MOPTaJie TOCYJaPCTBEHHBIX U MYHHUITUIAb-
HBIX YCIYT ¥ (WJIM) PETUOHATIBHBIX MOPTaIax TOCYJapCTBEHHBIX M MYHHUIIMIIATHHBIX YCIYT B COOTBETCTBUU C 3aKOHO-
JIATEIILCTBOM 00 OpraHMU3aIMU MPEAOCTABICHUS TOCYJAPCTBEHHBIX M MyHHUIIUTIAIBHBIX YCIYT;

4) B MHBIX YCTaHOBJICHHBIX 3aKOHOJIATeILCTBOM Poccuiickoiit deneparuu ciyyasx.



I'nasa 2. IOJTHOMOYHSA ®EJIEPAJIBHBIX OPTAHOB TOCYJAPCTBEHHOM BJIACTH
1 OPTAHOB I'OCYJIAPCTBEHHOM BJIACTH CYBBEKTOB POCCUICKOM ®EJIEPAIIAN
B COEPE COLHUAJIBHOTI'O OBCJIYKUBAHUSA

Cratps 7. lloxHOMOYHS (enepalbHBIX OPraHOB FOCYIAPCTBEHHOM BIACTH B cepe COMHUAIbHOTO OOCITYKUBaHUS

1. K nonHomounsim (hepepaibHBIX OpraHOB TOCYAapCTBEHHOM BIACTH B cepe COUUaIbHOro 00CITyKUBaHUS OT-
HOCSITCSL:

1) ycraHOBIICHHE OCHOB IOCYIapPCTBEHHO MOJUTUKH U OCHOB IIPABOBOT'O PETYJIMPOBAHUS B Chepe COLUATBHOTO
00CTyKUBaHWSI,

2) yTBep>KACHUE METOAMYECKHX PEKOMEHAALUI 10 pacyeTy MOAYIIEBBIX HOPMATUBOB (DMHAHCHPOBAHMS COLU-
AIBHBIX YCIIYT;

3) yTBeprKIeHHE TPUMEPHOTO MEPEYHS COIHATBHBIX YCIYT IO BHIAM COLMANBHBIX YCIYT;

4) yTBep)KIEeHUE MOPSAIKA pa3MENIeHIsI 1 OOHOBIIEHHUS WH(OPMAITUHN O TTOCTABIINKE COIMAIBHBIX YCIYT, BKITFO-
yasi TpeOOBaHUA K COMEpKaHUIO U (hopMe IMperocTaBiIeHHs YKa3aHHON WH(pOpMAaIiy, Ha O(UIIHATEHOM CalTe To-
CTaBIIIMKA COIMATHHBIX YCIYT B ceTH «VHTEepHETY;

5) ynpasnenue ¢eneparbHOi COOCTBEHHOCTBIO, CIIONb3YeMO B chepe COMaIbHOTO O0CITYKUBaHUS;

6) BemeHUe eIMHON (eaepalbHOW CHCTEMBI CTATUCTHYECKOTO y4eTa M OTYETHOCTH B C(epe COIHaIbHOr0 00-
CITY)KVIBaHHS,

7) dbenepanbHbI TOCYIapCTBEHHBIH KOHTPOJIb (Ha30p) B chepe COUATBHOTO 00CTyKUBAHUS;

7.1) cozmaHuie yCIOBUH AJIs OpraHM3aliH MPOBEICHIU] HE3aBUCHMOMN OIIEHKH Ka4eCTBa OKa3aHUs yCIYyT OpTaHH-
3aUAMHA CONMATBHOTO OOCITyKUBaHUS;

8) MexyHapoIHOE cOTpynHU4IecTBO Poccuiickoit denepannu 1 3aKIIFOYeHIEe MEeXIYHAPOIHBIX TOToBOpOB Poc-
cuiickoit @enepanyn B chepe COMUaIbHOTO 0OCTy)KUBaHUS;

9) uHBIE OTHOCAIIHECT K c(hepe COIUATLHOTO OOCITY’)KHUBaHHUS U YCTaHOBJICHHBIE (eepabHIMI 3aKOHAMH TTOJI-
HOMOYHS.

2. K momHOMOYHSIM YIOTHOMOYEHHOTO (heZIepaTbHOTO OpraHa HCIIOIHUTELHOW BIACTH OTHOCSTCS:

1) BeIpabOTKa U peanu3anus rocyIapCTBeHHON OTUTHKY B cepe COIHMALHOTO 00CITy)KUBaHUS, a TaKKe BhIpa-
00TKa Mep MO COBEPIIICHCTBOBAHHIO COITHAIEHOTO O0CITY KIBAHHUS,

2) KOOpAWHAIUS NEATEIBHOCTH B Chepe COMUAITBHOTO 00CIY>KUBAHUS, OCYIIECTBIsIEMON (eepalbHBIMA OpTa-
HAMHU HUCTIOJHUTEIHHON BIIACTH, WCIOIHUTEIHFHBIMUA OpraHAMH TOCYAAPCTBEHHOH BiacTH CcyOBekTOB Poccuiickoit
Oenepanyy, OOIIEPOCCUHCKUMH OOIIESCTBEHHBIMU OPraHU3aI[UsIMH M WHBIMHU OCYILIECTBIISIFOIIUMU JICITEIBHOCTh
B chepe COMaIbHOTO 00CITY)KUBAHUS OPraHU3aIUsIMUY;

3) MeToaMYecKoe obecredeHre COMATbHOTO 00CITYKUBAHHUS, B TOM YHCIIE B YacTH, Kacatolencs: MpopuiIaKTH-
KH 00CTOSITENBCTB, 00YCIOBIMBAIOIINX HYKJAEMOCTh B COIIMATIEHOM 00CITy>KUBAHUY;

4) yTBepKICHUE MPUMEPHON HOMEHKJIATYPhI OpPraHU3alUi COLMAIBHOTO 00CITYKUBaHUS;

5) yTBEpXKIACHHE METOJAMYECKUX PEKOMEHIAIIMHI M0 pacueTy MoTpeOHOCTel cyobekToB Poccuiickoii denepariuu
B Pa3BUTHH CETH OpraHU3alMii COLMATBLHOTO 00CITY)KHUBaHUS;

6) yTBepXACHHE MIPaBIJI OpPTaHU3AINH JAEATEIbHOCTH OPraHU3aIMil COMAIBHOTO OOCTY)KHUBAHUSA, UX CTPYKTYp-
HBIX HOJIpa3JIeHeHI/II>'I, KOTOPBIEC BKIIIOYAIOT B ce6;1 PEKOMEHAYEMBIC HOPMATUBBI IITaTHOU YHUCJIICHHOCTHU, INECPCUCHDb
HEOOXOIMMOTO 00OPY/IOBAHMUS Il OCHAIICHUSI OPraHU3alluil COIMAIbHOTO OOCTYKMBaHUS, UX CTPYKTYPHBIX I0JI-
pazzesieHunii;

7) YTBEPKACHUEC PEKOMECHAYEMBIX HOPM IIMTAaHUA U HOPMAaTUBOB oOecIie4eHusT MSITKUM HWHBCHTApPEM I10JIy4aTe-
JIeH COMMANTBHBIX YCIIYT 10 (hopMaM COITUATBHOTO 00CITYKUBAHWIS;

8) yTBepXKaeHNE MPUMEPHOTO TOPSAKA TPEIOCTABICHISI COITUATBHBIX YCIIYT;

9) yTBEpKIeHNE TTOPSAIKA OCYIIESCTBICHUS MOHUTOPHHTA COITUABFHOTO 00CITYy)KHBaHUS B CyObekTax Poccutickoit
Ddenepanyu, a Takke GOpPM TOKYMEHTOB, HEOOXOAMMBIX JUIS OCYIIIECTBICHHS TAKOIO0 MOHUTOPHHTA,;

10) yTBepkaeHue pekoMeHJanui 1mo (GOpMUPOBAHUIO M BEICHUIO peecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT
U pETUCTpa MoNTy4aTeneld COlHaibHbIX YCIIYT;

11) yTBepkaeHne peKOMEHIAMA 10 OpTaHN3aI[MH MEKBEIOMCTBEHHOTO B3aMMO/ICHCTBHUS UCTIOTHUTEIBHBIX Op-
TaHOB TOCYIApCTBEHHOW BiacTH CyOBeKkTOB Poccuiickoit demeparuu MmMpu MpeIOCTABICHUH COITUAIBHBIX YCIYT,
a TaKkKe MPH COJACHCTBUHM B MPEAOCTABICHUH MEIMLMHCKOH, IICUXOJOTMYECKOH, MEeAarorn4eckou, IopuandecKoi,
COLMAILHON TOMOIIH, HE OTHOCSILIEHCS K COLHMAJIbHBIM YCIIyraM (COLMAIBHOM CONPOBOXKACHUM) (anee Takxke —
COIMATILHOE COMTPOBOXK/ICHHE);

12) yTBepkIeHHE PEKOMEHIAINI TT0 ONPEACICHUI0 HHIUBUIYaIbHON MOTPEOHOCTH B COLMANIBHBIX YCIIyrax Io-
JyJaTesiel COIMAaNbHBIX YCIIYT;



13) yrBepxkaeHune (HOpMbl 3asBICHUS O MPEIOCTABICHHU CONMAILHBIX YCIIYT, TPUMEPHOH (OPMBI JIOTOBOpa
0 TIPEJIOCTABJICHUH COIUANBHBIX YCIIYT, a TakKe (POPMbl HHIWBHIYAITEHOW MPOTPAMMBI MPEJOCTABICHHS COIAATb-
HBIX YCIIYT (Ianee — WHIUBUIyalbHAS IporpamMma);

14) yTBepkIeHne MOPSAIKA HAMIPABIEHHUS TPaXIaH B CTAIIMOHAPHBIE OPTaHU3aIlMHN COIMAIHLHOTO OOCITY)KHBaHUS
CO CITeIMATEHBIM COIMATIHHBIM 00CITy>KUBAaHUEM;

15) yTBepxaeHue MPUMEPHOTO TIOJIOKEHHUS O ITOTIEYUTEHCKOM COBETE OPTaHU3AIMH COITUAIFHOTO 00CITYKUBAHMS

16) yTBepKaeHHe MOPSIKa MPEIOCTABICHUS COMMAIBHBIX YCIYT, a TAKXKE MOPSAIKA YTBEPIKACHUS TIEPETHS COIIH-
AITBHBIX YCIYT TIO BHJaM COIMAIBHBIX YCIIYT OPraHU3AIMSIMI COIUATBHOTO 0OCTYKUBaHSI, HAXOIAIIIMHICS B BeJe-
HUM (QerepabHOr0 OpraHa UCTIOTHUTEIHHOHN BIIACTH;

17) uHbIE IpeTyCMOTPEHHBIE HOPMATHBHBIMH MPaBOBBIMU akTamu Poccuiickoit denepalinil MOTHOMOYHSL.

Cratps 8. [loTHOMOYMST OPraHOB TOCYAaPCTBEHHOM BIIACTH cyOBekTOB Poccuiickoit denepannu
B chepe COnnanbHOTO 00CITyKUBaHUS

K momHOMOUYHAM OpraHoB rocyaapcTBeHHOH BiacTu cyOrekToB Poccuiickoit @eneparim B cepe connaabHOTO
00CITy>KUBaHHS OTHOCSTCSL:

1) mpaBoBo€ peryIMpoBaHUe ¥ OpTaHU3AIHsl COIMATFHOTO 00CTyKuBaHMs B cyOBbekTax Poccuiickoit deneparnu
B TIpe/iesIax MOJHOMOYHH, YCTaHOBIIEHHBIX HacToAIMM DenepanbHbIM 3aKOHOM;

2) ompenereHue YIOIHOMOYEHHOTO opraHa cyObekrta Poccuiickoit ®enepanuu, B TOM YUCIIe HAa TPHU3HAHUE
rpakJaH HYXAAIOMKMMUCS B COLUATIBHOM 00CTY)KMBaHHH, a TAKKE Ha COCTaBJICHUE MHINBHUYaTbHOU MPOTrPaMMBbL;

3) KoopaMHALUS AEATEIBHOCTH MOCTABIIMKOB COLUAIBHBIX YCIIYT, OOIIECTBEHHBIX OPTaHU3ALMN U WHBIX OpraHu-
3a1uii, OCYIIECTBISIOIINX ACITEIFHOCTh B chepe COIMaIbHOTo 00CITyKUBaHUs, B CyObekTe Poccuiickoit Deneparmim;

4) yTBep>KACHHUE periiaMeHTa MeKBEAOMCTBEHHOI'O B3aMOACHCTBHS OPraHOB rOCYJapCTBEHHON BIACTH CyObeK-
ta Poccuiickoit Deneparun B CBSI3U ¢ peann3anyeit morHoMounii cyobekra Poccuiickort deneparun B cdepe coru-
aITBHOTO OOCITYKUBaHUS;

5) yTBepKIeHHEe HOPMATHBOB IITATHOW YHUCIIEHHOCTH OPTaHMU3allui COMANBHOTO 00CITy)KHBaHUs CyOBeKkTa Poc-
cuiickoit Dexepariv, HOPMATHBOB 00ECIIEYCHHUS MATKAM WHBEHTAPEM W ILIOMIAJIBIO JKWIIBIX ITOMEIIEHUH MpH Tpe-
JOCTaBJIEHUH COLMAIBHBIX YCIIYT YKa3aHHBIMH OpraHU3alUsIMU;

6) yTBepKIIeHHEe HOPM IMTaHUS B OPTraHM3alMsAX COLMANBHOTr0 o0ciyxuBanus cyorekra Poceuiickoit denepanmuy;

7) hbopmMupoBaHue U BeA€HHE peecTpa MOCTABLUIMKOB COLUMAIBHBIX YCIYT U PETUCTpa MOIydaTeNeil ConuaabHbIX
yCIIyT;

8) pa3paboTka, (huHAHCOBOE OOECIICUCHUE U PEATU3aIUs PETHOHANILHBIX MTPOTPaMM COIMAIBLHOTO 00CITY)KUBAHUS,

9) yrBepxaeHue 3akoHOM cyObekTa Poccuiickoii depepannu nepedHs: CONMANBbHBIX YCIYT, TPEA0CTaBIsSEMbIX
IMOCTaBIIMKaMH COLMAJIBHBIX YCJIYT, C YUCTOM MMPUMCEPHOTIO NEPEUYHA COUUAJIBHBIX YCIIYT IO BUAaM COIIMAJIBHBIX YyC-
JIYT, YTBEPKAaeMOTO B COOTBETCTBHH C TyHKTOM 3 "acTu 1 cTarbu 7 HacTodAmiero deaepanbHOro 3aK0Ha;

10) yTBepx)aeHHUE TOPSAKA TPEIOCTABICHIS COIUATBHBIX YCIYT MOCTABIIMKAMU COIMATILHBIX YCIIYT;

11) ycTaHoBieHE TIOPSKA YTBEPKACHUS TApU(POB HA COIMAIbHbBIC YCIyTH HA OCHOBaHUH MOYIIEBBIX HOpMa-
TUBOB ()MHAHCUPOBAHUS COIIMATBHBIX YCIIYT;

12) yTBepkIeHHe OPsAKa OPraHU3aAINN OCYIIECTBICHHSI PETHOHANBHOTO TOCY/IaPCTBEHHOTO KOHTPOJS (HaI30-
pa) B chepe colmanbHOro 00CIyKUBaHUs C yKazaHHeM opraHa cyOnekta Poccuiickoit deepariuu, yroIHOMOYSHHO-
r'0 Ha OCYIIECTBIIEHHUE TAKOTO KOHTPOJIS;

13) ycTaHoBIIeHHE TIPEACTHPHON BEIMUHWHBI CPEIHEIYIICBOTO JI0X0a JUISI TIPEIOCTABICHHS COMHAIBHBIX YCIYT
OecIuiaTHO;

14) yTBepxaeHne pa3Mepa MiaThl 3a IPeIOCTaBICHNE COMATBHBIX YCIYT U TIOPs/IKa €€ B3UMaHuS;

15) obecnieueHne OECIUIATHOrO JAOCTyIa K MH(OOPMAIIMK O TOCTABIIUKAX COLUATIBHBIX YCIYT, MPEIOCTABIIEMbIX
HNMHU COIMMAJIBHBIX YCJIyTax, BUAax COUWAJIBHBIX YCIIYI, CpOKax, IMOpAAaKe U 06 YCIIOBHAX HUX NPEAOCTABJIICHUA, O Ta-
pudax Ha 3TH YCIYTH, B TOM YHCIIEe Yepe3 CPEeJICTBA MacCOBOM MH(pOpPMAIIMK, BKIIOYAs pa3MelieHrne nHbopMamiun
Ha OUITHATBHBIX caiiTax B ceTH «VIHTepHETY;

16) ycTaHoBIIEHHE Mep CONUAIBHOW TOIJIEPKKH U CTHMYJIHUPOBAHUSI PAOOTHUKOB OpPTaHU3AIMK COIMATBHOTO
oOcyxuBaHus cyonekta Poccuiickoit deneparnmu;

17) opranuzanus npoheCCHOHAIBHOTO 00yUeHus, MPO(HEeCCHOHATBHOI0 00pa30BaHusl U JOMOJHUTEIBHOIO MPO-
(eccronanpHOro 00pa3oBaHus paOOTHUKOB MTOCTABIIMKOB COLIMAIBHBIX YCIIYT;

18) BeneHue y4era U OTYETHOCTH B cpepe COIUAILHOr0 00CIyKuBaHus B cyobekTe Poccutickoit Deneparvu;

19) ycraHOBJIeHHE MOpsAAKA peaqu3aluy IporpaMMm B cepe COUManbHOro OOCTy)KUBaHUs, B TOM YHCIIC UHBE-
CTHIIMOHHBIX NTPOTPaMM;



20) opranmu3aIus MoAACPKKH COITHATBHO OPUECHTUPOBAHHBIX HEKOMMEPUECKIX OpTaHU3aIii, OJIarOTBOPUTEIICH
U JOOPOBOJIBIIEB, OCYIIECTBISIFOIIUX JEATEIBHOCTh B Chepe COMUATLHOIO 00CTYy)KUBaHMs B cyObekTax Poccuiickoit
®denepannuy B COOTBETCTBHUH ¢ (peepaTbHBIMA 3aKOHAMH H 3aKOHAMHU CyOBeKkTOB Poccuiickoit denmepariiy;

21) pa3paboTka W peanu3anys MEPONPHATHH 1O (HOPMHUPOBAHWIO W PA3BUTHIO PBIHKA COIMAIBHBIX YCIYT,
B TOM YHCJIE TT0 Pa3BUTHIO HETOCYJaPCTBEHHBIX OPTraHU3aINi COMMATBFHOTO 00CITy)KHBaHNUS;

22) pa3paboTka u arpodamys METOIUK U TEXHOJIOTHI B chepe CONMaIbHOr0 00CITy)KHUBaHHUS;

23) yTBepKIeHUE TOpsIKa MEKBEJOMCTBEHHOTO B3aMMOJIEHCTBHS OPraHOB TOCYAAPCTBEHHOW BIACTH CyOBEK-
ToB Poccuiickoit denepanuu npu MpeaoCTaBICHUU COUUATIBHBIX YCIYT U COLMAIBHOTO COMPOBOKICHUS;

24) yTBeprkaeHe HOMEHKIIATYPhl OpraHn3aIiii CONMATHFHOTO 00CTyKuBaHus B cyOnrekTe Poccuiickoit Deneparmu;

24.1) co3maHue yCIIOBHUIl TSI OpraHU3aIiy MPOBEACHNS HEe3aBUCUMON OIIEHKH KadecTBa OKa3aHUs YCIIyT opra-
HU3AIUSIMH COIMATEHOTO 00CTYKIBAHHS,

25) wHBIE TIOITHOMOYHSA, MPEIyCMOTpeHHBIe HacTosmuM DenepalbHBIM 3aKOHOM W JAPYTUMH (eneparbHbIMU
3aKOHAMH.

I'nasa 3. IPABA M1 OBSI3AHHOCTH MMOJYYATEJENR COIUAJIBHBIX YCJIYTD

Cratbs 9. IlpaBa nomyyaresneil colaabHBIX YCIyT

IMony4arenu conuambHBIX YCIYT HMEIOT MPaBO HA:

1) yBaXXHTEIIEHOE ¥ TYMaHHOE OTHOIICHUE;

2) nony4denne OecIuraTHO B OCTYMHOM (hopMe mH(POpPMAUK O CBOMX IMpaBaxX M 00S3aHHOCTSX, BUJAX COIHAIb-
HBIX YCIIYT, CPOKax, MOPSJAKE U 00 YCIOBHSX UX MPEAOCTABICHUS, O Tapudax Ha 3TH YCIyTd U 00 UX CTOUMOCTH
JUTSL TIOTYYAaTelsl COIUANbHBIX YCIYT, O BO3MOXKHOCTH TONYUCHHS 3THX YCIYr OECIUIaTHO, a TAKKE O MOCTABIIHUKAX
COIHANTLHBIX YCIYT;

3) BBIOOD MOCTABIIUKA MM TTOCTABIIUKOB COIUANBHBIX YCIIYT;

4) 0TKa3 OT MPEJIOCTABICHUS COIUATBHBIX YCIYT;

5) 3aIIUTY CBOMX MPaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBUH C 3aKOHOIATENLCTBOM Poccuiickoi denepanum;

6) y4acTrie B COCTaBJICHUN WHANBUIYAIBHBIX TPOTPAMM;

7) obecrieyeHre yCIOBUI MPEObIBAHUS B OPraHU3AIHMIX COIHATLHOTO 00CITYKHBAHUS, COOTBETCTBYIOIIUX CaHH-
TapHO-TUTHEHUYECKUM TPEOOBAHHSIM, a TAKXKE HA HA/IICIHKAIIUN yXO/I;

8) cBOOOIHOE TOCEIICHNE 3aKOHHBIMHY TIPEACTABUTENSIMHU, aJ[BOKATAMH, HOTAPUYCaMH, IIPEJCTABUTEISIMH O0IIIe-
CTBCHHBIX H (I/IJ'II/I) HHBIX OpFaHI/I3aHI/II\/'I, CBAIICHHOCITYXXUTCIIAMHA, a4 TAKXKE POACTBEHHHUKAMU U APYTrUMHU JIMLIAMU
B JIHEBHOE U BEUYEPHEE BpeEMS,

9) commanbHOE COMPOBOXK/ICHNE B COOTBETCTBHHM CO CTaThel 22 HacTosero denepaibHOro 3aK0HA.

Cratps 10. O6s13aHHOCTH TOTyYaTeIe COIMAIBHBIX YCIIYT

[ony4arenu conuanbHBIX YCIYT 00sI3aHbI:

1) mpenocTaBisATE B COOTBETCTBUM C HOPMAaTHBHBIMHU IPAaBOBBIMH akTamMu cyOwnekTa Poccuiickoit ®enepanyn
CBE/ICHUS U JIOKYMEHTBI, HEOOXOJMMBbIE AJISl IPEIOCTaBICHHUS COLUATBHBIX YCIIYT;

2) cBOEBPEMEHHO MH()OPMHUPOBATH MOCTABLIMKOB COLUAIBHBIX yCIyr 00 M3MEHEHHH OOCTOSATENBCTB, O0YCIOB-
JMBAIOLIMX TTOTPEOHOCTH B IPEAOCTABICHUN COLMAIBHBIX YCIIYT;

3) cobmoaaTh ycaoBuUs JOTOBOPA O MPEAOCTABICHUH COLMAIBHBIX YCIYT, 3aKJII0UYEHHOTO C MOCTABIIMKOM COIIH-
QIBHBIX YCIIYT, B TOM YHCJIE CBOEBPEMEHHO M B IIOJHOM O0BEME OIUIAYMBATH CTOMMOCTH IPEJIOCTABICHHBIX COLIH-
QIBHBIX YCIIYT MPHU UX HPEI0CTABICHUH 32 TUIATy WM YaCTHUHYIO IUIATY.

I'naBa 4. IPABA, OBSI3AHHOCTU U UHO®OPMALNOHHASA OTKPBITOCTbD
MHOCTABIIMKOB COLUAJIBHBIX YCJIYT

Cratbs 11. [IpaBa mOCTaBIIUKOB CONUATBHBIX YCITYT

1. HOCTaBH_[I/IKI/I COIMAJIbHBIX YCJIIYT UMCIOT IIPAaBO:
1) 3allpalmmrBaTh COOTBETCTBYIOIIUC OPraHbL FOcyL[apCTBCHHOﬁ BJIaCTH, a TAKKC OpraHbl MCCTHOI'O CaMOYIIpaBJIC-
HUA U TTOJTYYaThb OT YKa3aHHBIX OPraHOB I/IH(l)OpMaLII/IIO, HCO6XO)_II/IMYIO JJI OpraHru3aniun COIrUaJIbHOTO 06CJ]y}KI/IBaHI/I}I;



2) oTKa3aTh B MPEIOCTABICHUN COIUAIBLHON YCIYTH TONYyYaTelllo0 COIUANBHBIX YCIYyT B Clydae HapylIeHHUsS
UM YCIIOBUI JIOTOBOpa O TPEIOCTABICHUM COIMAIBHBIX YCIYT, 3aKIOYEHHOTO C MOJIYyYaTelleM COIUabHBIX YCIyT
WIN €ro 3aKOHHBIM TPEJICTABUTEINIEM, a TaKXKe B cllydae, MpeyCMOTPEHHOM YacThio 3 cratbu 18 Hacrosimero deme-
paITLHOTO 3aKOHA;

3) OBITh BKIFOYEHHBIMH B PEECTP MOCTABIINKOB COIMATBHBIX YCIyT cyOnhekTa Poccuiickoit denepannu;

4) mosrydaTh B T€UEHHE IBYX PabodmX JHEW MH()OPMAIUIO O BKIIOUYEHUH HX B MIEPEYCHb PEKOMEHIYEMBIX I10-
CTaBIUKOB COIUAITLHBIX YCIYT.

2. TlocTaBHIMKHM COIUAIBHBIX YCIYT BIpaBe MPEAOCTABISITh TPaXJaHAM TI0 WX IKETAHUIO, BBIPAKCHHOMY
B TIMCbMEHHOM WJIM 3JICKTPOHHOU (pOopMe, TOTIOTHUTENBHBIC COIUATBHBIC YCIYTH 3a IJIaTy.

Cratps 12. O6513aHHOCTH TTIOCTABIIUKOB CONUATBHBIX YCIYT

1. [TocTaBOIMKYM COMUATBHBIX YCIYT 00sI3aHbI:

1) ocymiecTBIATE CBOIO AEATENBHOCTh B COOTBETCTBHU C HacTosAmuM denepanbHbIM 3aKOHOM, Ipyrumu dene-
pabHBIMH 3aKOHAMH, 3aKOHAMH ¥ HHBIMU HOPMaTHBHBIMU IIPaBOBBIMU akTaMu cyObekTa Poccuiickoit @eneparuu;

2) mpenocTaBIIsATh COLUATBHbBIE YCIYTH MOIYYaTeNIIM COLUAIBHBIX YCIYT B COOTBETCTBUH C MHIUBUIYaJIbHBIMU
IporpaMMamMy M yCJIOBUSIMH JOTOBOPOB, 3aKJIIOYCHHBIX C MOJIyYaTeIsIMU COLMAIbHBIX YCIYr WM MX 3aKOHHBIMHU
NpeACTaBUTEISIMU, Ha OCHOBAaHMM TpeboBaHui HacTosAmero deaepanbHOro 3aKoHa;

3) mpemoCTaBISATh CPOYHBIE COMAITFHEIE YCITYTH B COOTBETCTBUH CO CcTaThei 21 HacTosmero deaepanbHOTO 3aKOHA;

4) mpenmoctaBiATh OecIIaTHO B JOCTYHHOH (opMme MOdydaTensiM COLUAIBHBIX YCIyT HJIM HX 3aKOHHBIM
npeAcTaBuTesiM HMHpOpManMio 00 MX mpaBax U OOS3aHHOCTSX, O BHIAX COLMAIBHBIX YCIYI, CPOKax, MOPSIKE
U 00 YCJIOBHSIX MX HPEAOCTaBIECHHUS, O Tapudax Ha 3TH YCIYyrH U 00 UX CTOMMOCTH JUISl TOJIy4daTessl COLMANbHBIX
yCITyT OO O BO3MOXKHOCTH ITOJTy4aTh UX OECIIaTHO;

5) UcToNIB30BaTh HHPOPMALHMIO O TONIYYaTeIsIX COLMAIBHBIX YCIYT B COOTBETCTBUH C YCTAHOBJICHHBIMH 3aKOHO-
nmatenbscTBoM Poccmiickoit deneparini 0 mepcoOHAIBHBIX JAaHHBIX TPEOOBAHUSMH O 3aIIUTE IEPCOHAIBHBIX TAaHHBIX;

6) TIpeAOCTaBIATh YIIOIIHOMOYEHHOMY OpraHy cyonekTa Poccuiickoit deneparn nabopMmaruio st GopMupo-
BaHMSI PETUCTPA MOJIydaTeNe COINaIBHBIX YCIIyT;

7) OCYILLECTBIISITH COLIMAIBHOE CONIPOBOXKCHUE B COOTBETCTBUH CO cTaThel 22 HacTosmero OenepaabHOro 3aK0Ha;

8) obecnieunBaTh MMOJyYaTENIM COLUANBHBIX YCIYT COJEHCTBUE B MPOXOXKICHUN MEIUKO-COLMAIBHON 3KCIIep-
THU3bI, IPOBOJTUMOM B YCTaHOBJICHHOM 3aKOHOJATeIbCTBOM Poccuiickoit denepaunu nopsiake GpenepaibHbBIMU yupe-
KACHUSIMHA MEIUKO-COLUAIIbHOM SKCIIEPTH3bI;

9) mpenoCTaBIATh MOMYYaTeNsIM COLMATBHBIX YCIYT BO3MOXKHOCTD ITOJIb30BAThCS YCIyIraMU CBS3U, B TOM YHCIIE
cetu «IHTepHET» U YCITyraMu MOYTOBOH CBSI3H, PH TMOJyYSHUH YCIIYT B OPTaHU3AIMSAX COIMATLHOTO 00CITYKHBAHHUS;

10) BbLAEISATH CynpyraM, MPOKUBAIONINM B OPTaHH3AIUU COLMAIBLHOTO 00CTY)KUBAHHUS, H30JIMPOBAHHOE KUJIOE
TIOMEIIIEHHE JJIsl COBMECTHOTO MPOKUBAHMUSI,

11) obecrieunBaTh MOIyYaTENSIM COLMAIBHBIX YCIYT BO3MOXKHOCTH CBOOOJHOTO TOCEIICHHS MX 3aKOHHBIMH
NpeACTaBUTEISIMH, aIBOKATAMH, HOTAPUYCaMH, MPEJCTABUTEISIMHA OOIECTBEHHBIX W (MJIM) UHBIX OpraHW3alfid, CBS-
HIEHHOCITY>KUTEIISIMH, & TAK)Ke POJICTBEHHUKAMH U IDYTHMHU JIUIIAMHU B THEBHOE U BeUepHEE BPEMSI;

12) obecrieurBaTh COXpaHHOCTh JIMYHBIX BEIICH M IEHHOCTEH MmoTy4yarenell COIanbHbIX YCIIYT;

13) ucnonHATH MHBIE 0OS3aHHOCTH, CBSI3aHHBIE C peaM3alnrel MmpaB MmoiydaTenell COMaIbHBIX YCIyT Ha COIH-
aJlbHOE 00CITy)KHBaHUE.

2. [TocTaBIIMKYU COMUANBHBIX YCIYT MPH OKa3aHUHU COMAIBHBIX YCIYT HE BIpaBe:

1) orpaHmumBaTh TpaBa, CBOOOJHI M 3aKOHHBIE WHTEPECHI IMOJyYaTesiel COIMANBHBIX YCIYT, B TOM YHCIE
NIPY KCIIONL30BAHUH JIEKAPCTBEHHBIX MPENapaToB JIJIsl MEAUITUHCKOTO IPUMEHEHUS;

2) mIpUMEHSTh (PU3NIECKOE MIIN TICUXOJIOTHYECKOe HACHIIME B OTHOIICHHUH IOTydaTeNleil COIMaNbHBIX YCIIYT, 10-
MycKaTh UX OCKOpOJieHue, rpy0oe oOpalleHne ¢ HUMU;

3) moMmeniate JeTei-uHBAINIOB, HE CTPAJIAIONINX TICUXUIECKHUMHU PACCTPOUCTBAMH, B CTAIIMOHAPHBIE OpraHU3a-
UM COLMAILHOTO OOCIYXMBaHUS, MpEJHAa3HAYCHHbIC IS JCTEH-WHBAIUIOB, CTPAJAIONIMX TICUXUYECKUMH pac-
CTPOWCTBaMH, 1 HA00OPOT.

Cratbs 13. MHpopMaImoHHast OTKPHITOCTh TOCTABIIUKOB COITHATIBHBIX YCIYT

1. TTocTaBIMMKK CONUANBHBIX YCIYT (POPMUPYIOT OOIIIETOCTYTHbIE HHPOPMAIIMOHHBIE PECYPCHI, COIepKAIie WH-
(hopmanuio o AeATEITBHOCTH 3THUX TOCTABIIUKOB, U 00ECTIEYMBAIOT JOCTYII K JIAHHBIM pecypcaM IOCPEJCTBOM pa3Mme-
IIEHUS] MX Ha MH(POPMAIMOHHBIX CTEHJaX B MOMEIICHUSIX MMOCTABIIMKOB COIMATBHBIX YCIYT, B CPEICTBAX MAacCOBON
undopmamun, B cetn «HTEpHET», B TOM Yuclie Ha OQUIMATEHOM caiiTe OpraHU3al[iy COIMATLHOTO 00CTYKUBAHHSI.



2. [ToCTaBIIUKHU COMUANBHBIX YCIYT 00E€CTICUUBAIOT OTKPBITOCTD U JIOCTYITHOCTh HH(POPMAIIUH:

1) o mate rocygapCTBEHHOH perucrpaiuu, o0 ydpeautene (y4peauTelsax), 0 MeCTe HaXOKICHHs, (uiuazax
(TIpY UX HAJIMYHHK), peKUME, TpaduKe pabOThl, KOHTAKTHBIX TeJIehOHAX U 00 afpecax SJICKTPOHHOM MTOYTHI;

2) 0 CTpYKType U 00 opraHax yIpaBJIEHUsI OPTaHU3ALHU COITHAIIEHOTO 00CTYKUBAHMUS;

3) o hopme commansHOTO O0OCITYKHBaHHUS, BUJaX COIMANBHBIX YCIYT, OPSAKE U 00 YCIOBUSAX MX MPEIOCTaBIe-
HUS, 0 Tapu(ax HA COIUAITBHBIE YCITYTH;

4) 0 YHCIEHHOCTH TOIy4aTelel COIMMAIbHBIX YCIyT 1m0 (hopMaM CONHMAIHHOTO OOCTYKMBAHHUS W BHIIAM COIIH-
AIBHBIX YCITYT 3a CUYET OIOKETHBIX aCCUTHOBAHMM 0I0/KeTOB cyObekTOB Poccuiickoit denepalinit 1 B COOTBETCTBUHU
C JOTOBOpPAMHU 3a CUET CPEACTB PU3HUSCKUX JIUI U (VITH) IOPUINICCKUX JTHIL;

5) o pykoBoIHUTENE, €T0 3aAMECTHTENSIX, PYKOBOIUTEISAX (GHIIHAIOB (IIPH UX HAMYHUN), O TIEPCOHAIBHOM COCTaBE
pabOTHHUKOB (C YKa3aHHEM C UX COTJIACHS YPOBHS 00pa30BaHMs, KBATH(HIKAIINH U OIBITa Pa0OTHI);

6) 0 MaTepUATbHO-TEXHUYIECKOM O0ECTIeUeHUH MPEIOCTABICHIS CONMAIBHBIX YCIYyT (HAIHIHe 000pYAOBaHHBIX
MTOMETIEHUH TS TIPEJOCTABICHUS COIMATIBHBIX YCIIYT, B TOM YHCIe OMONMHOTEK, OOBEKTOB CIIOPTa, HATMIHE CPENICTB
o0ydJeHUs] W BOCHHTAHMWS, YCIOBUS MHUTAaHUS M OOECIIEUeHHE OXPAaHbI 3[0POBBS MOJydaTeledl COIHMaIbHBIX YCIYT,
JOCTYI K MH(GOPMAIIMOHHBIM CHCTEMaM B cepe COIMaTBLHOTO 00CIyKuBaHus u ceTH «VHTepHEeTY);

7) 0 KonMMYeCcTBE CBOOOIHBIX MECT ISl IIPHUeMa MoTyvaTeNell COIUaTbHBIX YCIYT M0 GopMaM CONMAITLHOTO 00CITY-
JKUBaHUS, (PUHAHCHPYEMBIX 32 CUeT OIOPKETHBIX ACCHTHOBaHHMN OFOMKETOB CyOBekToB Poccuiickoit Deneparwin,
a TaKKe OIUIAYMBAEMBIX B COOTBETCTBHH C JIOTOBOPAMH 3a CUET CPENICTB (PH3MUYESCKUX JIUIL U (M) FOPHIMYECCKUX JIUII,

8) 00 o0BbeMe IpPeaOCTaBISIEMbIX COITUATIBHBIX YCIYT 3@ CUET OFOJKETHBIX aCCUTHOBAaHHM OIO/PKETOB CyOBEKTOB
Poccwiickoii denepaii U1 B COOTBETCTBUH C JOTOBOPAMH 32 CYET CPeNCTB (PM3MUECKHUX JHIL M (WITH) IOPUANICCKUX
TN

9) 0 HaNMYUM JULECH3MH Ha OCYIIECTBICHUE NEATEIBHOCTH, MOJUICKALICH JMICH3UPOBAHUIO B COOTBETCTBUU
¢ 3aKkoHozaTesbeTBOM Poccuiickont denepanuy;

10) 0 puHAHCOBO-XO3SIMCTBEHHOM JCSITCILHOCTH;

11) o mpaBunax BHyTpEHHETO paCHOPSIIKA JJIsl MOJydyaTesnell COMaIbHbBIX YCIyT, paBuiaX BHYTPEHHETO TPY/10-
BOT'O PACIOpsIIKa, KOJUJIEKTHBHOM JIOTOBOPE;

12) 0 HaNMMYUKM NPEANUCAHUN OPraHOB, OCYIISCTBIISIONIUX FOCYAAPCTBEHHBIN KOHTPOJb B Chepe COLUATBHOTO
00CTyKHBaHUSI, ¥ OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX MpPeAHCaHui;

12.1) o mpoBeZIcHNU HE3aBUCHMOI OIICHKH KayecTBa OKa3aHWs YCIYT OpPraHH3allisIMA COLUAIBLHOTO O0CITYXKH-
BaHUs, KOTOpasa ONpEeACIACTCS YIIOJHOMOYCHHBIM (be):[epaJ]LHLIM Opranom HUCHOJHUTEIbHOMN BJIaCTH,

13) 00 uHOM nHMDOPMALIMHU, KOTOpas pa3MeIaeTcs, OImyOIMKOBBIBACTCS 110 PEIICHUIO MMOCTABIIMKA COITHAIBHBIX
ycIyr U (WIK) pa3MelleHre, omyOIMKOBaHNE KOTOPOH SIBIISIFOTCS 00sI3aTEIbHBIMUA B COOTBETCTBHH C 3aKOHOAATEIb-
ctBoM Poccuiickoit denepanuu.

3. Undopmaius ¥ TOKyMEHTBI, YKa3aHHBIC B YacTH 2 HACTOSIIEH CTAaThH, MOAJIEKAT Pa3MEICHUIO Ha O(HUIU-
aJILHOM caiTe IMoCTaBUIMKa COUUAJIBHBIX YCIIYTI' B CCTU «I/IHTepHeT» u OGHOBJ’IGHI/IIO B TCUCHUEC ACCATHU pa60111/1x [IHeﬁ
CO OHA HX CO3JaHusd, MOJYYCHUA HIIW BHECCHHA B HHUX COOTBETCTBYIOHIUX N3MEHECHHUI. HOpHI[OK pasMCUICHUA
Ha O(UIIMATEHOM CaiiTe TOCTaBIIMKA CONMAIBHBIX yCIyT B ceTH «HTepHeT» n 0OHOBIEHUS MH(OPMAIIUU 00 ATOM
MOCTaBIIMKE (B TOM 4YHCIE COJEp)KaHWE YKa3aHHOW MH(popMmaruu U (opMa ee NpefoCTaBICHUs) yTBEPKIASTCS
YIIOJIHOMOYEHHBIM (heepaabHbBIM OpraHOM HUCIIOHUTEIBHOM BIACTH.

4. YTOIHOMOYEHHBIH (elepanbHblii OpraH HCIOJHUTENbHOW BJIACTH, YHOJIHOMOYEHHBIE OpraHbl CYOBEKTOB
Poccuiickoit denepannu, opraHbl MECTHOTO CaMOYIPABICHUS, OPraHU3alMU COLMAIBHOTO OOCITY)KUBAaHHS, YKa3aH-
Hble B 9acTd 5 cratbu 23.1 Hacrosimero denepasbHOrO 3aKOHA, 00ECIIEYMBAIOT HAa CBOMX O(UIMAIBHBIX CalTax
B ceTH «MHTepHET» TEXHUYECKYIO0 BO3MOXKHOCTh BBIPAKEHHSI MHEHUH MOIyYaTeIsIMA COLMANIBHBIX YCIYT O Ka4eCTBe
OKa3aHMs YCIIyT OPraHU3alMsIMH COLUAIBHOTO 00CTYKUBaHUSL.

I'maga 5. IPEJOCTABJIEHUE COLIMAJIBHOI'O OBCJIY’KUBAHU A

Cratbs 14. OOparienne o MpeIoCcTaBICHIH COIIMATHLHOTO 00CITY)KHBaHUS

OcHoOBaHUEM JJI1 paCCMOTPEHUA BOIIpOCa O MPEAOCTAaBICHUU COLIMAJIBHOT'O 06CHY)KI/IBaHI/I§I ABJIACTCA IMOAAHHOC
B IIUCBMCHHOU WU BHCKTpOHHOfI (bOpMC 3asABJICHUC T'paXJaHUHA WKW €r0 3aKOHHOTO IMPEACTABUTEIIA O NPEAOCTaB-
JICHUHU COIIMaJIbHOI'O 06CJ1y}KI/IBaHI/I$I 0o O6paH_ICHI/IC B €TI0 MHTCPECAX HMHBIX I'paKJaH, 06pa].L[eHI/IC TOCydapCTBCH-
HBIX OpraHOB, OpraHOB MCCTHOI'0 CaMOYIIpaBJICHUA, OGH.ICCTBGHHLIX 06’B€,Z[PIHCHI/Iﬁ HCIMOCPCACTBCHHO B YIIOJHOMO-
YEeHHBIN Oopran CY6’BCKTa Poccuiickoi d)e):[epaupm 6o NEpCAAaHHBIC 3asABJICHUC WU O6pa].LIeHI/IC B paMKax MCIKBC-
JOMCTBCHHOI'O B3aHMOZ[€I>iCTBPIH.



Cratbs 15. [Ipu3Hanne rpaxaaHuHA HYKIAIOITIMCS B COIIMATEHOM OOCTYKHBaHUN

1. I'paxkxnaHuH TpU3HAETCS HYKXAAIOUIMMCS B COLMAIBHOM OOCTY)XKMBaHHUH B CIIydae, €CIM CYIIECTBYIOT clie-
IYIOLIHE 00CTOSITENbCTBA, KOTOPhIE YXYALIAIOT WIK MOTYT YXYIIIUTH YCJIOBUS €T0 KU3HEACATEIIEHOCTH:

1) mosiHas WM YacTUYHAs yTpara CIIOCOOHOCTH OO BO3MOKHOCTH OCYIIECTBIISTH CaMOOOCTYKHBaHUE, CAMO-
CTOSITENILHO MEPEABUraThCs, 00eCIeYnBaTh OCHOBHBIC JKU3HEHHBIEC TOTPEOHOCTH B CHITY 3a00JIeBaHHSA, TPABMBI, BO3-
pacTta uiu HanW4Ius UHBAJIMIHOCTH;

2) HamM4Me B CeMbE MHBAIWAA WM MHBAJIHUIOB, B TOM 4YHUCIe peOeHKa-MHBANIUAA WIH ACTeH-WHBATUIOB, HYX-
JTAIOIIMXCS B IOCTOSSHHOM ITIOCTOPOHHEM YXOJIE;

3) Hanuuue pebeHKa Win AeTed (B TOM YUCIie HaXOMIIIUXCS IO ONEKOU, MOMEYUTETECTBOM), HCIBITHIBAIOIINX
TPYAHOCTH B COIIMAJIHON a/arnTaiuy;

4) oTCYTCTBHE BO3MOXKHOCTH OOecrieueHrs yxo/a (B TOM YMCIIe BPEMEHHOT0) 32 HHBAIUAOM, PEOCHKOM, IETHMH,
a TaKXKe OTCYTCTBHE MOINCUYEHUs HajJl HUMU;

5) HanM4YMe BHYTPHUCEMEWHOTO KOH(IINKTA, B TOM YHCIE C JUIIAMU C HAPKOTHYECKOW WITH alIKOTOJIbHOMN 3aBHCH-
MOCTBIO, JIMLIAMH, UMEIOIIUMH IPUCTPACTUE K a3apTHBIM UIPaM, JTULAMH, CTPANAOMIIMH IICUXUIECKUMHU PACCTPOM-
CTBaMH, HAJIMYHE HACUINA B CEMBE;

6) oTCyTCTBHE OIPEIEICHHOTO MECTa XUTEIbCTBA, B TOM YHCJIE Y JIMIA, HE TOCTUTILEr0 BO3pacTa JBAALIATH
TpeX JIET U 3aBEpIIMBILICTO NPeObIBAHUE B OPraHU3aLUM AJS ACTEH-CUPOT M AeTel, OCTaBIIUXCS Oe3 MomeueHus
poauTenei;

7) oTcyTCTBHE PabOTHI U CPEICTB K CYIIECTBOBAHHMIO;

8) HamM4HMe WHBIX 0OCTOSATENHCTB, KOTOPblE HOPMAaTUBHBIMU NPAaBOBBIMH aKTaMu CyObekTa Poccuiickoir dene-
pauyy NpU3HaHbl yXyALAIIUMHI WIA CTIOCOOHBIMU YXYALIUTh YCIOBHS XKU3HEACSITEIbHOCTH IPaXKIaH.

2. YIoITHOMOYEHHBIH opraH cyobekta Poccuiickoit denmepanny MpUHUMAET pelIeHne O MPU3HAHUH TPaXKTaHuHA
HYXXIAIOIIAMCS B COIIMATFHOM 00CTYXKHUBaHUH JTUOO 00 OTKa3e B COMHMATHHOM OOCITY)KHBAHUW B TEUCHUE TISATH pado-
YMX IHEHW ¢ naTel mojxauu 3aspieHus. O NPUHSITOM PELICHUU 3asBUTENb HHPOPMHUPYETCS] B MUCHBMEHHON MM 3JIEK-
TpoHHOI hopme. PemeHre 06 oka3aHNM CPOUHBIX COLMANIBHBIX YCIYT IPUHUMAETCS HEMEUICHHO.

3. Pemenne 06 oTkase B COMATBHOM OOCITY)KHUBaHUU MOXKET OBITh 00’KaJIOBaHO B Cy/IeOHOM TOPSIKE.

Cratps 16. UnauBunyansHas nporpamMma

1. UHauBugyanbHas mporpaMma SBisieTcsl JOKYMEHTOM, B KOTOPOM YKa3aHbl (JOpMa COLMAIbHOTO OOCITyKHBa-
HUsSI, BUABI, 00BEM, NEPUOAUYHOCTD, YCIOBHUS, CPOKU NPEAOCTABICHUS COLUAIBHBIX YCIYT, IIepeueHb PEKOMEHIye-
MBIX IIOCTaBIIMKOB COIIMAIBHBIX YCIIYT, @ TAKKE MEPONPHUATHUS 10 COLMATBHOMY COIPOBOKACHHIO, OCYIIECTBIISIEMbIE
B COOTBETCTBHUHU CO cTaThel 22 HacTosAlero deaepaibHOro 3aKOHa.

2. NnnuBuayansHas MporpaMma COCTaBIIsIeTCsl UCXO/S U3 MOTPEOHOCTH TPaXKIaHWHA B COLMAIBHBIX YCIyrax, Ie-
pecMaTprBaeTCs B 3aBUCUMOCTH OT U3MEHEHHUS 3TOH NOTpeOHOCTH, HO HE peske ueM pa3 B Tpu roga. Ilepecmotp nHau-
BUAyaJIbHOM NMPOrpaMMBbI OCYIIIECTBIISIETCS C YYE€TOM PE3YIBTATOB PEATU30BaHHON MHANBUAYAILHON IPOrpaMMBI.

3. MHauBuayanpHas mporpamma i Fpa<JIaHWHA WINA €ro 3aKOHHOTO IPEJCTABHTENSI UMEET PEKOMEHIATENb-
HBIH XapakTep, U MOCTABIIMKA COLUANBHBIX YCIYT — 00S3aTeNIbHbII XapakTep.

4. lnnuBuayanbHasd MporpaMMa COCTaBISIETCS B ABYX 3K3EMIUIIpax. DK3EeMIUISIp HHAUBUYaIbHON MPOrPaMMBI,
NOJNHMCAHHBIN YIOIHOMOYEHHBIM OpranoM cyObekra Poccuiickoit denepannu, nepegaercs TpakaaHuHy MM €ro 3a-
KOHHOMY TIPE/ICTaBUTEINIO B CPOK He OoJiee YeM JecATh pabounx JHEW CO JHS MMOJauu 3asiBJICHUs rPpakJIaHUHA O Tpe-
JOCTaBJICHUH COLMAJILHOTO 00CITy)KMBaHHUs. BTOpOH 3K3eMIUIIp MHAMBUAYAILHON MPOrpaMMBI OCTAaeTCA B YIIOJIHO-
MOYEHHOM opraHe cy0bekta Poccuiickoit @enepanun.

5. B cnyuae usMeHeHHsA MecTa JKUTENbCTBA MOIydaTelsl COUMANbHBIX yCIyr MHIMBUAYalbHAs MPOrpaMMa, CO-
CTaBJICHHAS 11O MIPEXKHEMY MECTY KUTEIILCTBA, COXPAHsIET CBOE JEHCTBHE B 00bEME MEPEUHs COLMANBHBIX YCIIYT, YC-
TaHOBIIEHHOTO B cyObekTe Poccuiickoit denepanny Mo HOBOMY MECTY KHUTEIbCTBA, A0 COCTABIIEHUS WHINBHUIYalb-
HOW MPOTrpaMMBI IO HOBOMY MECTY KHUTEIBCTBA B CPOKH U B TIOPS/IKE, KOTOPBIE YCTAHOBIIEHBI HACTOSIIIEH CTaThEH.

Cratbst 17. JloroBop 0 mpeaocTaBIeHUH COTMATBHBIX YCIIYT

1. COLII/Ia.]'ILHBIG YCIyru npeaoCTaBIIAOTCA IT'paXXJIadHUHY Ha OCHOBAaHUU JOTOBOpPa O MPEAOCTABJICHUHN COLIMAIb-
HBIX YCIIYT, 3aKJII0YacMOro MCXKAY NOCTABIINKOM COHUAJIBHBIX YCIYT U I'PaXAaHWHOM WX €0 3aKOHHBIM IPEACTA-
BUTCJICM, B TCUCHUC CYTOK C JAaThl NPCACTABJICHUA I/IH,Z[I/IBI/I,Z[yaJIBHOﬁ mporpaMmbl NOCTABIIUKY COLIUAJIBHBIX YCIIYT.

2. CyH_ICCTBCHHLIMI/I YCIOBUAMHA AOTOBOpPA O MPECAOCTABJICHUU COLUAIBHBIX YCIYT ABJIAIOTCA IMOJIOXKCHHUA, OIIpC-
JACIJIICHHBIC HHZ[HBH,I[yaHLHOﬁ nporpaMMoﬁ, a TaKiKC€ CTOMMOCTH COIMAJIBHBIX YCJIYT B CjIy4dac, €CJIM OHU MPEAOCTaB-
JIAKOTCA 3a TUIATY WX YaCTUYHYIO IUIaTy.



3. OTHomIeHus!, CBA3aHHbBIE C HUCIOJHEHHEM JO0TOBOpPA O MPEAOCTABICHUH COIHMAIBHBIX YCIYT, PETYITHUPYIOTCS
B COOTBETCTBHUU C 3aKOHOAaTENLCTBOM Poccuiickoit denepanuu.

Cratps 18. OTKa3 0T cOonuanbHOT0 00CTYKHBaHHSA, COIMANBHON YCITyTH

1. 'paskaaHuH WK €rO 3aKOHHBIN MPEACTaBUTENb UMEET MPAaBO OTKA3aThCsl OT COLHAIBLHOTO 00CTYKUBaHUs, CO-
nuanbHol yenyru. OTka3 opopmisieTcsi B MMCbMEHHON (JopMe M BHOCUTCS B MHIUBHTYaIbHYIO IPOTPaMMYy.

2. Otka3 monyyartensi COUMAIBHBIX YCIYyT WK €0 3aKOHHOTO MPEACTAaBUTENSI OT COUUABHOTO 00CTYy )KUBaHHUS,
COLMAIILHON yCIYTH OCBOOOXaeT YIOJTHOMOYCHHBIN opraH cyObekra Poccuiickoit Depepalinil ¥ MOCTABIIUKOB CO-
UAJIbHBIX YCIIYT OT OTBETCTBEHHOCTH 32 MPEIOCTaBICHHE COUATBEHOTO 00CTy )KUBAaHUsI, COUATBHON YCITyTH.

3. l'paskaaHuHyY WK TOTyYaTeN0 COMUATBHBIX YCIYT MOXKET OBITh OTKa3aHO, B TOM YKCIIE BPEMEHHO, B IIPEIOC-
TaBJICHUH COLMAIBHBIX YCIYT B CTAIIMOHAPHOH OpMe B CBSI3M C HATMYMEM MEAMLIMHCKHUX MPOTHUBOMOKA3aHUH, Iepe-
YeHb KOTOPBIX YTBEpIKIaeTcs (enepalbHBIM OpPraHOM HCIOJTHHUTEIBHON BIIACTH, OCYIIECTBISIONUM (YHKIUN
MO0 BHIPAOOTKE WM peannu3alydy TOCYAAPCTBEHHON IONWUTHKHA W HOPMAaTHBHO-IIPABOBOMY PETYJIHPOBAHHIO B cdepe
3npaBooxpaHeHHs. Takoil 0TKa3 BO3MOKEH TOIBKO MPH HATHYUH COOTBETCTBYIOMIETO 3aKIIOYCHHS YIIOTHOMOYEHHON
MEANIIMHCKON OpraHu3aIuig.

I'maBa 6. ®OPMbI COIMAJIBHOI'O OBCJIYKUBAHUSA, BU/IbI COHUAJIBHBIX YCJIYT

Cratbs 19. ®opMBI CONMATEHOTO 00CITYKUBaHUS

1. CoumanpHble yCIyrd MPENOCTaBIAIOTCS WX TOJydaTeNsiM B OpPME COIMANbHOTO OOCITYXKMBAaHHUS HA JIOMY,
WU B MOJTyCTallMOHAPHOM (hopMe, WK B CTAIIHOHAPHOH (hopme.

2. CounanpHble YCIYTH B TMONyCTAMOHAPHON (popMe MpeoCTaBIsSIOTCS X MOJIyYaTesiM OpraHu3anueil conu-
AIBHOTO OOCITYKUBAHUS B OTIPE/ICTICHHOE BPEMSI CYTOK.

3. ConmanbHble YCIYTH B CTAIHOHAPHON (hopMe MPEIOCTABIISIOTCS UX MOTY4aTeNssM Py MOCTOSHHOM, BPEMEH-
HOM (Ha CpOK, OIIPENEICHHBI WHIWBUAYAIBHON MPOTpaMMON) WIH ISITUIHEBHOM (B HEJENI0) KPYriIOoCyTOYHOM
MIPOXKMBAHUH B OPTaHHU3AIMY COIHAIBHOTO 00CHyXuBaHus. [lomydareny coruabHbBIX YCIyT B CTallMOHAPHOH hopMme
00eCcneYnBaloTCs JKUIBIMU TTOMEIICHHUSIMH, a TaK)Ke ITOMEIEHUSAMU IJIs IPEIOCTABICHNUS BUIOB COIUALHBIX yCIYT,
MpeAyCMOTPEHHBIX MyHKTaMu 1—7 ctaTthu 20 HacTosmero denepaibHOro 3aK0Ha.

4. IIpu penoCcTaBIeHNN COMANBHBIX YCIYT B MOMYCTAIMOHAPHOHN (hopMe MK B CTAIIMOHAPHON (PopMe TOIKHBI
OBITH OOECTICUEeHBI:

1) BO3MOYXKHOCTh COIPOBOXKIICHHS TTOJTyYaTelsl COMUAIBHBIX YCIYT MPH MEePeIBMKEHUH TI0 TEPPUTOPUH OpraHu3a-
IIUH COITUAITFHOTO 0OCTY>KMBaHUS, a TAKXKe TP TTOJIb30BaHUN YCIIYTaMH, TIPEIOCTABISIEMbIMU TaKOH OpraHu3alIiei;

2) BO3MOXKHOCTB IS CAMOCTOSATEIHHOTO TEPEABIKEHHS 110 TEPPUTOPUN OPTaHU3AIMH COIMATBLHOTO 00CTyXKH-
BaHUs, BXOZA, BBIXO/IA M TEPEMEIeHNs] BHYTPH TaKOH OpraHn3anuu (B TOM YHCIe Ui MEPEeIBHKCHHUS B Kpeciax-
KOJISICKax), JUISL OT/IbIXa B CHJSYEM TOJIOKEHUH, a TAKXKe JOCTYITHOE pa3MelleHHue 000pyA0BaHUS M HOCHUTEJeH WH-
hopmanuy;

3) nyOnupoBaHHE TEKCTOBBIX COOOIIEHHI TOJIOCOBBIMH COOOLICHUSAMH, OCHAILICHHE OPraHU3alui COLUAIBEHOTO
00CITyKMBaHMs 3HAKAMH, BBHITIOJHEHHBIMU PelIbe(HO-TOYEUHBIM MpudTOM Bpaiins, o3HakKOMIIEHHE C UX MTOMOIIBIO
C HAJNWCSIMH, 3HAKAMH M WHON TEKCTOBOW W Tpaduyeckol mH(pOpMaIMedl Ha TEPPUTOPUM TAKOH OpraHu3aIu,
a TaKkKe J0IyCcK TH(IOCYpI0TIepeBOIYHKA, JOMYCK COOAK-ITPOBOHHUKOB;

4) myOaupoBaHHE ToJI0COBOM MH()OPMAIMU TEKCTOBOM MH(OpManuen, HaAMUCIMH U (M) CBETOBBIMUA CHUTHA-
namMu, THPOPMHUPOBAHKE O MPEIOCTABIISIEMBIX COIMATBHBIX YCIYraX ¢ MCIOJB30BAHUEM PYCCKOTO KECTOBOTO S3bIKA
(cypmonepeBona), TOMYCK CYpIOTIEPEBOTUNKA;

5) oka3aHWe WHBIX BUIOB IIOCTOPOHHEH TTOMOIIIH.

5. I'paxkmaHe W3 9mcna JUI, OCBOOOXKAAEMBIX M3 MECT JIMIICHHWS CBOOOMBI, 32 KOTOPHIMH B COOTBETCTBUH
C 3aKOHOJATeNbCTBOM Poccuiickoil denepanuy yCTaHOBJIEH AJIMHMHHUCTPATUBHBIM HaA30p M KOTOPbIE YACTHYHO
VI TIOJTHOCTBIO YTPATHIIN CITOCOOHOCTH K CaMOOOCITYKHBAaHUIO, TIPH OTCYTCTBUU MEAWIIMHCKHUX MPOTHBOIIOKA3aHUH
M TI0 WX JIMYHOMY 3asiBIICHUIO MPUHUMAIOTCS Ha COIMAIbHOE OOCTy)KMBaHHE B CTAllMOHAPHBIE OPTaHM3ALMU COLH-
AIBHOTO 0OCTYKHBaHUSI CO CIEIIHATBHBIM COIIHATBHBIM 0OCTYKHBaHUEM B TIOPSIJIKE, YCTAHOBICHHOM HOPMATHBHBI-
MU TIPAaBOBBIMH aKTaMU CyOBeKTOB Poccuiickoit demeparmmm.

6. Bompockl mpueMa B cTaliMOHApPHBIC OpPraHU3alluy COIIMAIBHOTO 00CTYKHBaHUSI ¥ BBHITTICKH M3 TAKHX OpPTraHU-
3allMi JIKI, CTPAJAIOIINX MCUXUUYECKUMH PacCTPOUCTBAMU, PETYIUPYIOTCS 3aKOHOIaTelIbecTBOM Poccuiickoit deje-
palyy 0 IICUXUATPHYECKOM TOMOIIIH.



Cratbs 20. Buapl conManbHbIX yCITyT

[MonmywartensM conUanbHBIX YCIYT ¢ YYETOM MX MHIMBHIYaIbHBIX TOTPEOHOCTEH MPEIOCTaBIAIOTCS CIEeIyOLIHIe
BUJIbI COLIMAIBHBIX YCIYT:

1) counansHO-OBITOBBIC, HANIPABICHHBIE HAa TOAJIEPKAHUE JKU3HEACATSIBHOCTH MONydaTeneld COUUaNbHBIX yC-
JyT B OBITY;

2) couuaibHO-MEAUIIMHCKNE, HApaBJIeHHbIE Ha MOJIEpKaHUEe U COXPaHEHHE 30pOBbsI MOTydaTeNeil couuanb-
HBIX YCIIYT MyTEM OpPTaHU3allii yX0/a, OKa3aHUs COAEUCTBUS B IMPOBEACHUN 03/J0POBUTENBHBIX MEPONPUSATHH, CHC-
TEMAaTU4YeCKOTr0 HAaOMIOJCHHUS 3a TONTydaTeNsIMH COLMAJIbHBIX YCIYT Uil BBISIBICHHS OTKJIOHEHHWH B COCTOSHHH HX
3/10POBBS;

3) couuanbHO-TICUXOJIOTHYECKUE, MPEeAyCMaTPUBAIOLINE OKa3aHHE MOMOIIM B KOPPEKLUHUH MCHXOIOTHYECKOTO
COCTOSIHUSI IOJTy4aTesNeil COManbHbIX YCIYyT A/ aanTaluy B COLMAIbHOM cpene, B TOM YHUCIIE OKa3aHHe MCUXO0JI0-
THYECKON IIOMOIIY aHOHMMHO C MCIIOJIb30BaHUEM TeleOHa JOBEPHUS;

4) couuanbHO-TIEAArOrMYeCcKre, HaIllPaBICHHbIE Ha NPO(UIAKTUKY OTKJIIOHEHHH B IOBEACHUM U PAa3BUTHH JINY-
HOCTH TI0JTy4yaTesIel COUUaIbHbIX YCIyT, (POPMUPOBAHNE Y HUX IMO3UTHUBHBIX HHTEPECOB (B TOM 4Hcie B chepe AoCy-
ra), OpraHu3alHio UX JOCyra, OKa3aHUe MOMOILU CEMbE B BOCIIMTAHUH JIETEH;

5) colManbHO-TPYOBbIE, HANIPABJICHHbBIE HA OKAa3aHHE MOMOIIHM B TPYAOYCTPOMCTBE U B PELICHUU IPYTUX HPO-
0JieM, CBSI3aHHBIX C TPYAOBOW ajanTanuei;

6) couuanbHO-IIPaBOBbIE, HAIIPABICHHBIC HA OKA3aHHE TOMOIIH B IOJyYEHUH IOPUIMUECKUX YCIYT, B TOM YHUCIIE
OecIutaTHO, B 3allMTE NPAB U 3aKOHHBIX HHTEPECOB MOMydaTeNell COLUaIbHbIX YCIYT;

7) yCiIyru B LIENAX MOBBIIIEHUS] KOMMYHHKAaTHBHOTO MOTEHUIMANA HOTydaTeNel COLNaIBHBIX YCIYyT, HMEIOIUX
OrpaHUYEHUS JKU3HEICIATEILHOCTH, B TOM YHCIIe JeTeH-NHBAINAOB,;

8) cpouHbIE COLUATIBHBIE YCIYTH.

Cratbs 21. Cpounbsle COLIMANIBHBIE YCIYTH

1. CpouHsle conragbHbIE YCIYTH BKIIOYAIOT B ceOsi:

1) obecnieuenne 6ecruIaTHBIM FOPSTYUM MUTaHUEM WIIK HAOOPaMH MPOAYKTOB;

2) obecrieueHue 01101, 00yBBIO U IPYTHMH MIPEeIMETaMH I1€PBOil HEOOXOIUMOCTH;

3) cozpeiicTBHE B MOJyYCHUH BPEMEHHOTO )KHMJIOT0 TIOMELICHUS;

4) comelicTBHE B MOJYYECHUH IOPUIMYECKON MOMOIIM B LEJISAX 3aIMTHI IIPaB U 3aKOHHBIX MHTEPECOB MOJIy4daTe-
el COUAIbHBIX YCIIYT;

5) coneiicTBUE B MOJyYCHUN SKCTPEHHOM IICUXOJIOTMYECKON OMOLIH € IIPUBJICUYCHUEM K 3TOH paboTe MCUX0JI0-
T'OB U CBALICHHOCITY)KUTEIEH;

6) MHBIE CPOYHBIC COLIMANBHBIC YCIIYTH.

2. IlpegocTaBineHre CPOYHBIX COLMAIBHBIX YCIYr B LEJSIX OKAa3aHUS HEOTIOKHOM MOMOIIM OCYIIECTBIISETCS
B CPOKH, OOYCJIOBJIEHHBIE HYKIa€MOCTBIO ITOJIyYaTessl COUUAIbHBIX YCIyr, 0€3 CoCTaBICHUs] MHANBHIYAIbHON MPO-
rpamMmbl 1 0€3 3aKJIIOYEHHS] JOrOBOpa O MPEAOCTAaBICHUH COLMANIBHBIX yCiyr. OCHOBaHHEM JUIS HPEIOCTABICHUS
CPOYHBIX COIMAIBHBIX YCIIYT SIBISIETCS 3asiBIICHUE TOIyYaTelsl COUUAIBHBIX YCIYT, a TAKXKE NOIYyYEHHE OT MEUIINH-
CKUX, 00pa30BaTeIbHBIX WM WHBIX OPraHU3ali, HEe BXOAALINX B CUCTEMY COLMAIBHOIO 00CITyKUBaHHS, HHPOpPMa-
MU O TpaXkJaHaX, HYXJAOIMUXCI B MIPEIOCTABICHUH CPOYHBIX COIMAIBHBIX ycuyT. IloaTBepkaeHneM npenocras-
JIEHUSI CPOYHBIX COLMAIBHBIX YCIYT SBJISIETCA aKT O MPEJOCTABIEHHH CPOYHBIX COLMAIBHBIX YCIYT, COJEpKAIIUM
CBEJIEHMSI O II0JIy4aTelle U MTOCTABIIMKE 3TUX YCIYT, BUJaX MPEIOCTABICHHBIX CPOYHBIX COIMAIbHBIX YCIYT, CpOKaXx,
Jate U 00 YCIOBHSIX MX NPEAOCTaBICHUS. AKT O MPEAOCTABICHUH CPOYHBIX COLHMAJIBHBIX YCIYT MOATBEPIKIACTCS
MOJIUCHIO X TOIydaTes.

Cratbs 22. ConelicTBrE B TIPEIOCTABICHUN MEIUIIMHCKOM, TICHXOJIOTUYECKOH, TIeTarOTHIeCKOH, FOPUINICCKOM,
COITMATBHON TTOMOIITH, HE OTHOCSIIEHCS K COITUATBHBIM yCIIyTaM (COIHAIBHOE COTPOBOKICHHUE)

1. IIpu HEOOXOAMMOCTH IpakIaHaM, B TOM YUCIIE POAUTENSIM, ONIEKyHaM, ONESYUTEIISIM, UHBIM 3aKOHHBIM MPeJI-
CTaBUTEJISIM HECOBEPILCHHOICTHUX JICTeH, OKa3bIBACTCSl COJNCHCTBHE B MPEIOCTABICHHH MEAMIIMHCKON, ICUXOJIOTH-
YeCKOMH, MeJarornieckor, FPUINUECKOM, COIMAaTbHON MOMOIIM, HE OTHOCSIICHCS K COLUAJIbHBIM yCIyraMm (COLu-
aIbHOE COMIPOBOXKICHHE).

2. CouyaiabHOE COMPOBOXKIICHUE OCYIISCTBIISICTCS IyTEM MPUBJICUYCHHSI OPTaHU3aIN i, TPEIOCTABISIONINX TaKyIO
TIOMOIIb, HA OCHOBE MEXBEJIOMCTBECHHOT'O B3aUMOJICHCTBHS B COOTBETCTBHHU CO cTaTheil 28 Hacrosimero dexepanb-
HOT'0 3aKOHa. MepOnpHsITHsI IO COIMAILHOMY COTIPOBOXKICHUIO OTPAXKAIOTCS B HHAUBHIYAJILHOM pOrpamMMe.



I'nasa 7. OPTAHU3ALUSA ITIPEJOCTABJIEHUSA COLUUAJIBHBIX YCJIYT

Cratps 23. Opranu3zaiuy COIHaIbHOTO 00CTYKIUBAHHS

1. OpraHuzalusiMH COLMANBHOTO OOCITY>KMBAHUS SIBISIOTCS OpPTaHM3allid, OCYLIECTBISIONINE COLHATbHOE
o0city:)XKMBaHHE Ha JOMY, OJYCTAlMOHAPHOE COLUAbHOE OOCTYXKHBaHHE, CTAIMOHAPHOE COLHMAIbHOE OOCITYXH-
BAaHHUE.

2. Opranuzanuy couuanbHOro oOciykuBaHus B cyObekTax Poccuiickoit denepaunu co3garorcs U IEHCTBYIOT
C YY4ETOM METOJINYECKUX PEKOMEHIAIIMIA 110 PacyeTy MoTpeOHOCTel cyOhekToB Poccutickoit denepanuu B pa3BUTHU
CETH OpraHM3aluil COUAIBLHOTO 00CITYKUBaHHS M B COOTBETCTBUH C MPABHJIAMH OPraHU3alUHU JesITeTbHOCTH Opra-
HU3AIUH COLMATIBHOTO OOCITYKUBaHHUS, UX CTPYKTYPHBIX MOApa3ACiIeHUI.

3. B rocymapcTBeHHBIX OPTaHU3AIUSAX COMMATBFHOTO OOCITY)KHBAHHS CO3AAI0TCS MOTIEYNTETHCKIE COBETHI.

4. CtpykTypa, mopsnoK (GopMHUpOBaHHUs, CPOK ITOITHOMOYHIA, KOMITETEHIIUS ITOTIEYUTEIECKOTO COBETA M TOPSIIOK
MIPUHATHS UM PEIICHUI OTPENeNIOTCS yCTaBOM OPTaHU3allii COMMAIHHOTO 0OCTYKUBAHMS B COOTBETCTBHH C 3aKO-
HozaarenbcTBOM Poccuiickoil denepanuu Ha OCHOBAaHWU INPUMEPHOIO IMOJIOKEHUS O MONEYUTEIHLCKOM COBETE Opra-
HU3AIUHN COITUATEHOTO 0OCTYKIBAHMS.

Cratbs 23.1. HezaBrcnMas OleHKA KauecTBa OKA3aHMs YCIyT OPTraHU3aIMAMHI COLUATEHOTO 06CITy KHBAHHS

1. He3aBucumast onieHKa KayecTBa OKa3aHUs YCIYT OpraHU3alMsIMHU COIMANBHOTO OOCITYKUBAHUS SIBISICTCS O
HOU 13 (hopM OOIIECTBEHHOTO KOHTPOJISL M MPOBOAMTCS B IIETSAX MPEIOCTABICHUS MOIYy4aTeNsIM COIUANBHBIX yCIyT
MHQOPMAIUK O KaYecTBE OKa3aHMs YCIYT OPTaHU3alMIMHU COUATBFHOTO OOCITYKUBAHUS, a TAKKE B IIEISAX TOBBIIIE-
HUS KauecTBa UX JAESITEIbHOCTH.

2. HezaBucumasi orieHKa KauecTBa OKa3aHHsl YCIyT OPraHU3alysIMU COIMATbHOTO 00CTYKHBaHUS PEeLyCcMaTpH-
BAaeT OLCHKY YCJIOBUH OKa3aHUs YCIYT TI0 TAKUM OOIIUM KPHUTEPHUSM, KaK OTKPBITOCTh M JIOCTYITHOCTh HHPOPMAITUH
00 opraHuzalmy COLMAIBLHOTO 00CITYKUBaHHS; KOMPOPTHOCT YCIOBUI MPENOCTaBICHHUS COIMATIBHBIX YCIYT H JIOC-
TYIHOCTh UX MOJYYEHUs; BpeMs OKUAAHHUs MPEAOCTABICHUSI COLMANIBHOM YCIyrd; NOOPOXKENATeNbHOCTD, BEXKIH-
BOCTh, KOMIIETEHTHOCTb Pa0OTHHKOB OpPTaHU3alMi COLMAJIbHOTO OOCITY)KMBAHHS; YIOBJIETBOPEHHOCTh KAaue€CTBOM
OKa3aHus YCIYT.

3. HezaBucumas oleHKa KauecTBa OKa3aHHUs YCIYyT OpraHU3alMsIMU COLUAIBLHOIO OOCIY>KHUBAHUS MPOBOIUTCS
B COOTBETCTBUM C MOJOXXEHUSIMH HacTosied ctaTtbu. lIpu mpoBeneHMH HE3aBUCHMOM OLICHKM KauecTBa OKa3aHUs
YCIIYT OpTaHU3alMsSIMHU COLMAIBLHOTO 00CITYKUBAaHHUS HCIIOIB3YETCs 00IIeA0CTyHAs HHPOpMaLusi 00 OpraHu3auiIx
COLMAJILHOTO 00CITYKMBaHUsI, pa3MeliaeMast Takke B JOPME OTKPBITHIX JaHHBIX.

4. He3aBucumasi OLleHKa KadecTBa OKa3aHUS YCIyTI OpraHM3alisIMA COLUAIBHOIO OOCITY>KHBAaHHS MPOBOIUTCS
B OTHOIICHUH OpPTraHU3alMi COLMAIbHOTO OOCITYKUBAHHUS, HAXOAALINXCS B BeleHUN (ellepalbHbIX OPraHOB MCIIOJ-
HHUTEJIBHOM BJIACTH, M OPraHU3aLMi COLMANBHOrO 00CITyKuBaHus cyobpekToB Poccuiickoit denepanum, qpyrux opra-
HHU3aIUH COLMAJIbHOrO OOCITYy>KMBaHMSA, B YCTAaBHOM KamuTane KOTopbix nons Poccuiickoit depepaunu, cyobekta
Poccuiickoit @enepanuy Wi MyHUIUNAIBHOTO 00pa30BaHUsI B COBOKYITHOCTH NPEBBIIIAET MATHAECCAT MPOLEHTOB,
a TaKke B OTHOLIEHWU WHBIX HETOCYJApCTBEHHBIX OPraHU3alMi COLUAIBLHOIO OOCITY)KUBAaHHS, KOTOPBIE OKAa3bIBAIOT
roCyJapCTBEHHBIC, MyHUIIUITAIbHbBIC COLUABLHBIE YCITYTH.

5. B nenax cozgaHus yclIOBUH JUIsl OpraHU3aliy MPOBEICHHS HE3aBUCUMOM OLIEHKHM KauecTBa OKA3aHUS YCIyT
OpraHU3alMAMHU COLMATBHOTO O0CITY>KUBAHUS:

1) ynonHomMoueHHbIH (heaepaabHBI OPraH UCTIONHUTEIBHOMN BIACTH C YYaCTHEM OOLIECTBEHHBIX OpraHM3allfi,
0OIIIECTBEHHBIX O00BbEIMHEHMI MOTpeduTeNnel (MX accoIMalvii, CO30B) (Janee — OOIIECTBEHHBIE OpraHHU3AIlNN)
(hopmHpyeT OOIIECTBEHHBIN COBET 110 MPOBEJCHUIO HE3aBUCUMON OLIEHKH Ka4eCTBa OKa3aHUs YCIIyT OpraHU3alHsIMU
COILIMAITLHOTO OOCITYKHBaHUS U YTBEPKJIACT MOJIOKECHUE O HEM;

2) ynomHOMOYEHHBIE OpraHbl cyObekToB Poccwmiickoit denepanmu ¢ ydacTreM OOIIECTBEHHBIX OpTaHM3aIuil
(hopMHpYIOT 00IIECTBEHHBIE COBETHI IO MPOBEJCHUIO HE3aBUCHUMOM OIIGHKM KauecTBa OKa3aHWsl YCIyr OpraHu3a-
[USIMH COLMATLHOTO O0CITY>KUBaHHS, PACIIOI0KEHHBIME Ha TEPPUTOPHSIX CyObekToB Poccuiickoit deneparun, u yT-
BEPIKJIAIOT TIOJI0KEHNE O HUX;

! KoopauHarust 1esTenbHOCTH 1 00lIiee METOIHIecKoe 00eCIIeueHNE IPOBEACH S HE3aBIHCHMO OIIEHKH KAadecTBa OKa3aHMs yC-
JYT OpTaHU3AIMSIMA B Cepe COIMATBHOTO O0CITY>)KUBAHHS OCYIIECTBISIOTCS (heaepaIbHBIM OpTraHOM HCIIOIHUTEIHHON BIIACTH,
OCYILIECTBIISIOMMM (YHKIMH TI0 BBIPAOOTKE W pealn3aliyl TOCYIapCTBEHHOH IMONUTHKH W HOPMATHBHO-TIPAaBOBOMY PETYIIHPO-
BaHMIO B chepe COMMaIbHOM 3Tl HACEICHHS, B OPsIIKe, ycTaHoBIeHHOM [IpaButenscTBoM Poccmiickoit deneparu (Deme-
paybHbIH 3aKk0H oT 21.07.2014 N 256-D3).



3) opraHbl MECTHOI'O CaMOYIPABJICHHUS C y4aCTHEM OOIECTBEHHBIX OpPraHu3alMii BIpaBe (OPMUPOBATH OOIIIe-
CTBEHHBIE COBETHI 110 MPOBEICHNUIO HE3aBHUCUMOMN OIEHKH Ka4eCcTBa OKA3aHMS YCIYT OPTaHU3AIMSIME COIMAIBEHOTO
00CITy’)KMBaHMSI, PACIONIOKEHHBIMH Ha TEPPUTOPHUSX MYHHUIIMIAIHHBIX 00pa3oBaHWl, W YTBEPKIATh MOJOKEHHE
0 HHX.

6. Ilokazarenn, XxapakTepu3yollie o0Ire KPUTEPUH OLIEHKHA KadecTBa OKAa3aHHs YCIYT OpraHU3allisIMH, YKa-
3aHHBIMH B YacTH 4 HACTOSIIEH CTaTbH, yCTAHABIMBAIOTCA YIIOJTHOMOYEHHBIM (efepalbHbIM OPraHOM HWCIIOIHH-
TETHHOH BIIACTH C TIPEIBAPUTEIHHBIM 00CYKIEHHEM Ha OOIIECTBEHHOM COBETE.

7. Tlo pemieHHIO YIIOJIHOMOYEHHOTO ()eAepATbHOTO OpTraHa WCIOMHUTEIHHON BIACTH, YIIOJHOMOYEHHBIX Opra-
HOB cyOBekTOB Poccuiickoit Denepanuy Wil OpraHOB MECTHOTO CaMOYIIPaBIeHUs (YHKIIMHA OOMIECTBEHHBIX COBETOB
M0 TIPOBEACHNIO HE3aBUCUMOM OIEHKH KauecTBa OKA3aHUs YCIIyT OPTaHU3aIlMSIMHU COIMATFHOTO OOCITYKHBaHUS MO-
TYT OBITH BO3JIOKEHBI Ha CYIECTBYIOIINE IPH 3TUX OpraHax OOIIeCTBEHHBIE COBETHL. B Taknx cirydasx oOmiecTBeH-
HBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMOW OIIEHKH KauyecTBa OKa3aHUS YCIyT OpPTraHU3aIMsIMHU COLMAIBHOTO 00CTy-
JKUBAHUS HE CO3/Ial0TCA.

8. OOI1ecCTBEHHBIN COBET IO MMPOBECHUIO HE3aBUCHMOW OIIEHKH KAa4eCTBA OKa3aHUS YCIyT OPTaHHU3alUSIMU CO-
[MHATBHOTO OOCITY>XHBaHUS (popMHpyeTcss TakuM 00pa3om, 4TOOBI ObIIa UCKIIFIOYEHa BO3MOXKHOCTH BO3HHKHOBEHUS
KoH(HKTa nHTEpecoB. CocTaB 0OIIECTBEHHOTO coBeTa (DOPMUPYETCS M3 YMCIIA MIPEICTABUTENEH 0OIECTBEHHBIX OP-
raHu3anuii. Yuciao 4ieHoB 00IIECTBEHHOTO COBETa HE MOXET ObITh MEHEe YeM IISITh YelIOBeK. UeHbI 00IIecTBEHHO-
r'O COBETa OCYLICCTBISIOT CBOIO JIESITEIBHOCTh Ha OOIIECTBEHHBIX Hadanax. HpopMaius o AeTenbHOCTH 00IIeCT-
BEHHOTO COBETa pPa3MEeIIaeTcsl OpraHOM rOCyAapCTBEHHOM BIIACTH, OPraHOM MECTHOTO CaMOYMpaBJIeHMS, IPU KOTO-
PBIX OH CO311aH, Ha CBOeM O(UIIMATILHOM caiiTe B ceTH «IHTepHEeT».

9. HezaBrucumast olieHKa KauecTBa OKa3aHUsl yCIyT OPraHU3alus MK COIMAIBHOTO O0CTYKHUBAHUS, OpraHu3yeMast
0O0I11IeCTBEHHBIMHU COBETAaMU T10 €€ TIPOBECHHUI0, IIPOBOAUTCS HE Yallle YeM OJIMH pa3 B TOJ U HE PexKe ueM OIUH pa3
B TpH roja.

10. O0mecTBeHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHUMOM OIICHKH OKa3aHMs YCIyT OpraHU3alisIMUA COLHAIIb-
HOT'0 00CTY)KUBAHUS:

1) ompenensioT NepevyHr OpraHu3anruii COMUATBHOTO 00CITYKUBAHMUS, B OTHOLICHUH KOTOPBHIX MPOBOAUTCS He3a-
BHUCHUMaAs OIICHKA,

2) hbopMUpYIOT MIPEUIOKEHHUS ISl Pa3pabOoTKH TEXHUYECKOTO 3a/laHus [T OpTaHU3allly, KOTOpasi OCyIIeCTBIIS-
et cbop, 0000IIeHNEe U aHaH3 HHQOPMAIIUK O KAaueCTBE OKa3aHMs YCIYT OPraHU3alUsIME COIIMaIbHOTO 00CTyKHUBa-
HUS (Jlaiee — orepaTop), IPUHUMAIOT Y4acTHe B PACCMOTPEHHUH ITPOEKTOB JOKYMEHTAIIMH O 3aKyIKax paboT, yCIIyT,
a TaKK€ IMPOCKTOB IroCyJapCTBEHHOI0, MYHUIIUIIAJIBHOTO KOHTPAKTOB, 3aKJIH04YaCMbIX YIIOJTHOMOYCHHBIM @enepam,-
HBIM OPTaHOM UCIIOJTHUTENBHOW BIAaCTH, YIIOJIHOMOYEHHBIMH OpraHamu cyObekToB Poccuiickoit denepanun nim op-
raHaM¥ MECTHOT'O CaMOYTIPaBJICHHUS C ONIEPaTOPOM;

3) yCTaHaBIUBAIOT MPH HEOOXOIUMOCTH KPUTEPUH OLICHKH KaueCTBA OKA3aHUs yCIYr OpraHU3alUsIMK COIIHAIIb-
HOT'0 00CITYKMBaHUS (JOMOTHUTENHHO K YCTAHOBICHHBIM HACTOSIIEH CTaThel OOIINM KPUTEPHSIM);

4) oCyIIECTBISIFOT HE3aBUCUMYIO OIIEHKY KadecTBa OKa3aHHs YCIYr OpraHM3alMsIMUA COIMATIbHOTO OOCITyKHBa-
HUS C y9eTOM WH(GOPMAITUH, MTPEICTABICHHOW OTIepaTOpPOM;

5) mpeAcTaBISIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (heiepallbHbI OpraH WCIONHUTEIFHOW BIIACTH, YITOJ-
HOMOYEHHBIE Opranbl cyobekToB Poccuiickoii Penepanyn, opranbl MECTHOTO CaMOYIPABICHUS Pe3ybTaThl HE3aBH-
CHMOH OLICHKHM KaueCTBa OKa3aHWs yCIylI' OpraHU3alMsIMHU COLMAIBHOTO OOCIYKMBaHHMS, a TAKXKe MPEIJIOKEHHUS 00
yIyYIIEHNH Ka4ecTBa UX JESITEIbHOCTH.

11. 3akmoyenne rocy1apCTBEHHBIX, MyHUIIUTIIAJIBHBIX KOHTPAKTOB Ha BHIIIOJIHEHUE PadOT, OKa3aHUE yCIyT MO
cOopy, 0000IIeHNIO U aHAIKM3Y UHPOPMALMK O Ka4eCTBE OKA3aHUS yCIYT OPraHU3alUsIMU COLUAIBHOTO OOCITYK U-
BaHUS OCYILIECTBIICTCS B COOTBETCTBUH C 3aKOHOJATEeNbCTBOM Poccuiickoil depepanyin 0 KOHTPAKTHOW CUCTEME
B cpepe 3aKyIIOK TOBapoB, paboT, yciyr ajs oOecnedeHus rocy1apcTBEeHHBIX U MyHHLIMIIAIBHBIX HYX. YTIOJIHO-
MOUYEHHBIH (enepanabHbIil OpraH MCHOIHUTEIBHON BIACTH, YIIOJHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOM BIACTH
cyobpexToB Poccuiickoii denepanuu, opraHsl MECTHOTO CaMOYIIPABIICHHUS 110 PE3yiIbTaTaM 3aKII4YeHHUs Tocyaap-
CTBEHHBIX, MYHULHUIAJILHBIX KOHTPAKTOB O(GOPMIIAIOT pElIeHHE 00 ONpelesieHHH olepaTopa, OTBETCTBEHHOTO
3a MPOBEJICHHE HE3aBHCUMOW OIIEHKM KadyecTBa OKa3aHHs YCIyTI OpraHM3alMsIMU COLUAIBHOTO OOCIY>KWBaHUS,
a TaKXe IpU HEOOXOAMMOCTH MPEAOCTABIAIOT ONEPaTopy OOIIEAOCTYIHYI0 MHPOPMALHIO O NeSTEIbHOCTH AaH-
HBIX OpTaHu3anuil, YOpMHPYEMYIO B COOTBETCTBUHU C TOCYIAPCTBEHHOW U BEJJOMCTBEHHON CTATHCTUYECKOH OTYET-
HOCTEBIO (B cllydae, ecii OHa He pa3MelleHa Ha OQULIHUaIBHOM CaliTe OpraHu3aluHn).

12. TlocTynuBmias COOTBETCTBEHHO B yMOJHOMOYECHHBINH (heaepalbHbI OpraH MCIIOJHUTEIbHOM BIAcTH, YHOJ-
HOMOYEHHBIE Oopransl cyobekToB Poccuiickoit dexepannu, opransl MECTHOI'O CaMOYIpaBIeHUS WHPOpMAaLHUs O pe-
3yJIbTaTax He3aBHUCUMON OLIEHKH KAaueCTBa OKa3aHUs YCIIyT OpraHU3alMsAMU COLUATBLHOTO OOCITYKUBAHUS MOJICKHUT



0053aTeTbHOMY PaCCMOTPEHHIO YKa3aHHBIMU OpPTraHAMH B MECSYHBIN CPOK M yUUTHIBAETCS UMU IIPH BHIPAOOTKE Mep
10 COBEPIICHCTBOBAHUIO JICATENHHOCTH OPTaHU3AINNA COLUATBHOTO 00CITyKNBaHUSI.

13. Madopmarus o pe3yapTaTax He3aBUCUMOM OIEHKH KadecTBa OKa3aHMsl YCIyT OPraHU3alUsIMHU COLMAIBHOTO
00CITyXKIBaHHSI Pa3MEIIaeTCs] COOTBETCTBEHHO:

1) ymonmHOMOYeHHBIM (pefiepaabHBIM OPTaHOM WCIIOTHHUTEIHHON BIIACTH Ha O(PHIMATBHOM CalTe IS pa3Mele-
HUS THQOPMAIUK O TOCYIaPCTBEHHBIX M MYHHUIIUITATHHBIX YUPEKICHISIX B ceTh «IHTEpHETY;

2) yIOTHOMOYEHHBIMH opraHamu cyOnekToB Poccuiickoit denepanny M opraHaMd MECTHOTO CaMOYIIPaBIICHUS
Ha CBOMX O(HIIMANBHBIX CaiiTax M O(UIIHAIIEHOM CalTe IS pa3MenieHus HH(pOpMaIluu O TOCYyTapCTBEHHBIX U MyHHU-
[UTABHBIX YUPEXKICHUAX B ceTH «HTepHET».

14. CocraB nH(OpMAaIUK O pe3yabTaTax HE3aBUCUMON OIIEHKH Ka4eCTBa OKa3aHUS yCIYT OPTaHNU3alUSIMHU COIIH-
ATBHOTO OOCTYKMBAHHS ¥ TIOPSIIOK €€ pa3MelIeHnsl Ha OUIMaTIFHOM calfTe sl pa3MemIeHns: HHGOPMAIUH O TOCy-
JTAPCTBEHHBIX W MYHHUIIUIIAFHBIX YAPEXKICHISIX B ceTH «/HTepHEeT» ompenensrorcs yrnolHoMo4eHHbIM [IpaBurens-
ctBoM Poccwuiickoit @emepanyu GeaepaibHBIM OPraHOM HCIIOTHUTESIIBEHON BIACTH.

15. YmonHomMoueHHBIH (enepalbHblii OpraH HCIIOJHUTENFHON BIACTH, YIIOTHOMOYEHHBIE OpPTaHbI CYOBEKTOB
Poccwuiickoit deneparuul, OpraHbl MECTHOTO CAMOYTIPABIICHUS U OpPTaHU3AINH COIMAIBHOTO O0CTyKHBaHHUS oOectie-
YUBAIOT Ha CBOMX O(HIMANBHEIX caiiTax B ceTh «/HTepHEeT» TeXHUYECKYI0 BO3MOKHOCTD BBIPQKCHUS MHEHHH TTO-
JMy4daTeNsIMHU YCIyT U MHBIMU TPaKIaHAMH O Ka4eCTBE OKAa3aHUS ATHX YCIIyT.

16. KoHTpOob 3a COOJIOICHUEM MTPOILEAYP MPOBEICHSI HE3aBUCUMOM OIICHKU KAaueCTBa OKa3aHHs YCIIyT OpraHu-
3alMsAMHU COLMAIBHOTO OOCITY)KHBaHUS OCYIECTRBISICTCS B COOTBETCTBHU C 3aKOHOJATeNIbcTBOM Poccuiickoii dene-
panumu.

Crarbs 24. UadpopManoHHbIe CUCTEMBI B chepe COLMambHOro 00CTy>KUBaHHSI

1. MadopmarioHHBIMA cECTEMaMH B chepe CONMaIbHOTO 00CITyKUBaHUS (nanee — WH()OPMAIMOHHbBIE CHUCTE-
MBI) OCYIIECTBIISIIOTCS cOOp, XpaHeHne, 00paboTka M mpeaocTaBieHne HH()OPMAIUH O TIOCTABIIMKAX COIMATbHBIX
ycayr (peecTp HOCTABIIMKOB COLUAIBHBIX YCIYT) U O MOIyYaTeNsaX COLUAIBHBIX YCIyT (PErHCTp MOTydaTeseil Cou-
QJIBHBIX YCIIYT) HA OCHOBAHMH JaHHBIX, IPEICTABISIEMBIX [TOCTABIINKAMH COLUAIBHBIX YCIYT.

2. OnepaTopamMu MHG)OPMALMOHHBIX CHCTEM SBJISIIOTCS YIIOJTHOMOYEHHBIH opraH cyowekta Poccuiickoii Dene-
pauuu ¥ OpraHu3aluy, ¢ KOTOPBIMH YKa3aHHBII OpraH 3aKJIIOYHJI JOTOBOPHI 00 3KCITyaTauud MH(OPMAIMOHHBIX
CHCTEM.

3. Undopmanus, cogepkamascs B MHQOPMALMOHHBIX CHCTEMAax, HUCIOJIB3yeTCsl B LIEISIX MOHUTOPHHIA COLM-
aJIBHOTO OOCITY’KMBaHMUS, OCYLIECTBICHUS TOCYAaPCTBEHHOTO KOHTPOJIS (HAag30pa) B chepe COLMANBHOIO 00CITyKH-
BaHUSI B COOTBETCTBHH CO cTarbeil 33 HacTosiero denepaibHOrO 3aKOHA U B MHBIX LENSX, ONMPEeNICHHBIX 3aKOHO-
narenscTBOM Poccniickoi @enepanuu.

Cratbs 25. PeecTp mOCTaBIIUKOB COITUANBHBIX YCIYT

1. PeecTp mocTaBIMKOB CONMAIBHBIX YCIyT hopmMupyercs B cyonrekte Poccuiickoii ®enepanmn.

2. Britouenue opranuzanuii cConranabHOro 00CITy>KUBaHUS B PEECTP MOCTABLIMKOB COLMAIBHBIX YCIYT OCYIIECT-
BJISIETCS] HA T0OPOBOJILHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COMUATBHBIX YCIYT COACPXKUT CIIEIYIONTYI0 HH(POpMAIHIO:

1) perucTpaioHHBIH HOMEP YUETHOHN 3aIHCH;

2) mosxHoe U (eCJIM UMEETCs) COKpaIlleHHOE HAMMEHOBAHKE IMTOCTABIIMKA COLUANIBHBIX YCIIYT;

3) mata rocygapCTBEHHOW PErHcTpaliy IOPUIMYECKOTO JIMIA, MHIUBHIYaIbHOTO MPEANPHHUMATENS, SBIAIO-
MIMXCS MOCTABIIUKAMH COLUAIIBHBIX YCIIYT;

4) opraHu3anrOHHO-TIPaBOBas (OpMa MOCTABIIUKA COLUANBHBIX YCIYT (1151 FOPUANIECKUX JIHI);

5) ampec (MecTo HaxOXKACHUSA, MECTO MPEIOCTABICHUS COIMAIBHBIX yCIIYT), KOHTAKTHBIA TenedoH, aapec 3Jek-
TPOHHOM MOYTHI MOCTABIINKA COITUATBHBIX YCIIYT;

6) bamrTrs, UMsI, OTIECTBO PYKOBOJMUTEIS ITOCTABIIHUKA COITUATBHBIX YCIIYT;

7) nHbOpMAIHS O JIHUIECH3HUIX, UMEIOIIUXCS Y IIOCTABIIMKA COLUABHBIX YCIyT (TIPH HEOOXOIUMOCTH);

8) cBemenus o (hopMax COLMATBLHOIO 00CITY)KMBaHUS;

9) mepeyeHp NPeOCTABIIEMBIX COLUATIBHBIX YCIYT 10 (opMaM COLMAIbHOrO OOCITYXHMBAaHHSA W BHIAM COLH-
QJIBHBIX YCIIYT;

10) Tapudbl Ha MPeIOCTaBIsAEMbIC COLUAIBHBIC YCAYTH IO (popMaM COLMAIBHOIO OOCIY)KHBAHUS W BHIAM
COLMAJIBHBIX YCIIYT;



11) uadopmarust 00 oOIIEeM KOIHYECTBE MECT, NMPEAHA3HAYCHHBIX JJIS MPEIOCTABICHHS CONMAIBHBIX YCIYT,
0 HAJIMYUU CBOOOJIHBIX MECT, B TOM YHCJIE 1O (hOpMaM COITUATILHOTO 00CITY)KUBaHHS;

12) madopmanmsi 00 YCIOBHUAX MPEAOCTABICHUS COITMATBHBIX YCIIYT;

13) uadopmanus o pe3yapTaTax MPOBEIESHHBIX POBEPOK;

14) uadopmanus 00 ombITe pabOTHI MOCTABIINKA COMUANBHBIX YCIYT 32 TOCIETHHUE IIATH JIET;

15) nnas nadopmanwms, onpeneiacHras [IpasurensctBoM Poccuiickoit deneparim.

4. PeecTp MOCTaBIIMKOB COIMANBHBIX YCIyT B cyOobekTe Poccmiickoit deneparum pazMeniaercs Ha o(hUIlHaIb-
HOM caiiTe YIIOJIHOMOYEHHOTO opraHa cyonekTa Poccuiickoii @enepanym B cetr «IHTEpHET» B COOTBETCTBHH C TPE-
OoBaHMAMH 3aKOHOAATENbCcTBa Poccutickoii deneparin.

5. [locTaBuiuk conmambHBIX YCIYT ¢ MOMEHTA €ro BKIIFOUEHHS B PEECTp IMOCTABIIUKOB CONUATBHBIX YCIIYT HECET
OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTH M aKTyalIbHOCTh MH(OPMAIIHH, COJEPKAIIEHCS B 9TOM peecTpe.

Cratps 26. Peructp momydarenei cConuaibHBIX yCIyT

1. Peructp nomywaresneil connanbHBIX yeuyT dopmupyercs B cyorekte Poccuiickoit deneparini Ha OCHOBaHUHT
JaHHBIX, IPEJOCTABISEMbIX IIOCTABLIIMKAMU COLUATIBHBIX YCIIYT.

2. Peructp nomyvareneil COUMANbHBIX YCIYT COAEPKHUT CIEAYIONIIYI0 HH()OPMAIHIO O MOJTyyaTese COUaIbHbBIX
YCIIYT:

1) perucTpanioHHBIA HOMEpP YIE€THOU 3aITHCH;

2) bammnmst, ©Ms1, OTIECTBO;

3) mata poxxaeHUS;

4) o,

5) aapec (MeCTO )KUTENbCTBA), KOHTAKTHBIN Tele(OH;

6) CTpaxoBOil HOMep WHANBUIYaIHHOTO JIMIIEBOTO CUETA;

7) cepusi, HOMEp MacopTa Ui JaHHbIE HHOTO JOKYMEHTa, YAOCTOBEPSIOLIETO JIUIHOCTD, 1aTa BBIAAYH 3THX J0-
KyMEHTOB M HAMMECHOBAHHUE BBIIABIIECTO UX OPraHa;

8) mara oOpareHns ¢ MpochOO O MPETOCTABICHUH COIIMAIBFHBIX YCIIYT;

9) nata opopmMIIeHUS 1 HOMEP MHIUBHULYyaIbHON POrPaMMBL;

10) HanMeHOBaHKE MOCTABIIMKA WM HAMMEHOBAHHS [TOCTABIINKOB COLUAIBHBIX YCIYT, PEaTU3yIOMNX WHINBU-
OyalbHYIO IPOrPaMMy;

11) mepeyeHb COLMANBHBIX YCIYT, NPEAOCTABICHHBIX M NPEAOCTABISIEMBIX MOJIYyYaTeN0 COLUAIBHBIX YCIIyT
B COOTBETCTBHHU C 3aKIIIOYCHHBIM JOIOBOPOM O MPEAOCTABIICHUN COLUUAIBHBIX YCIIYI' C YKa3aHUEM TapI/I(bOB, CTOUMO-
CTHU COLMAIBHBIX YCIIYT IJId NOJYy4aTe/id COUHUAJIBHBIX YCIYT, HCTOYHHKOB q)HHaHCI/IpOBaHI/ISI, MEPUOANIHOCTH U pEC-
3yJIbTATOB HX MPEIOCTABIICHHS;

12) unast napopmarus, onpenencHnas [IpasurensctBom Poccuiickoit deneparum.

Crarbs 27. TpeboBaHHs K TOPSIKY MPEAOCTABICHUS COIIMATBHBIX YCIIyT

1. Tlopsimox mpemocTaBiICHUS COIMAIBHBIX YCIYT 00s3aTeNeH UIsi MCIIOJHEHUS MOCTaBIIMKAMH COIMAIBHBIX
YCIIYT.

2. Tlopsgok mpeaoCcTaBIeHUsT COIMANBHBIX YCIYT YCTaHABIMBAETCS MO (OPMaM COIUAIEHOTO OOCITYKHBAaHUSA,
BUJIaM COITMAIILHBIX YCIIYT U BKIIOYAET B CEOS:

1) HauMeHOBaHUE COIMAIILHON YCIYTH;

2) cTaHAApT COLMAILHON YCIIyTH;

3) mpaBuia MPEIOCTABICHUS COIMATLHOM yCIyry OecruiaTHO Ju00 3a IJIaTy WK YaCTUYHYIO IUIaTy;

4) TpeOoBaHHS K JEATEIHLHOCTHU MOCTABIINKA COIIMATBHON YCIYTH B chepe COIMAIbHOTO 00CITY)KHBAHUS;

5) mepedeHp JOKyMEHTOB, HEOOXOMUMBIX ISl TIPEOCTABICHHUS COIMAIBHON yCIyTH, C YKa3aHUEM JOKYMEHTOB
1 nHGOpMAIMU, KOTOPBIE JTOJDKEH MPEICTABUThH MOIydYaTellh COIMAIBHON YCIYTH, M IOKYMEHTOB, KOTOPhIE MOJIe-
KaT NpeacTaBIICHUIO B paMKaX MEKXBCIOMCTBEHHOT'O I/IH(i)OpMaHI/IOHHOI‘O B3aPIMO,ZIeI71CTBPIH WK IPEACTABIIAIOTCA 110-
Jy4aTesieM COIMaIbHOW YCIYTH TI0 COOCTBEHHOM MHUIIMATHBE;

6) HWHBIC ITIOJIOKEHUS B 3aBUCUMOCTH OT q)OpMI)I COIIMAJIBHOT'O 06CJ'Iy>KI/IBaHI/I$I, BUIOB CONMUAIIBHBIX YCIIYT.

3. CTaamapT COMaILHOM YCIYTH BKIIOYACT B CEOS:

1) onucanue cONMAILHON YCIIYTH, B TOM YHCIIC €€ 00BEM;

2) CpOKH TIPEIOCTABICHIS COITMATLHON YCITyTH;

3) moaymieBoit HOpMaTUB (MHAHCHPOBAHIS COIUATHLHOU YCITYTH;

4) moxa3zaTeny Ka4ecTBa U OIEHKY Pe3yJbTaTOB PEIOCTABICHNS COIIMAIBHON YCIyTH;



5) ycIOBHSI IPEOCTABICHHS COIMUATLHON YCIYTH, B TOM YUCIIE YCIIOBHS JOCTYITHOCTH MPEAOCTABICHUS COITH-
QIBHOW YCITYTH JIJIsl MHBATUJIOB U IPYTHX JIUII C YIETOM OTPaHHUYCHUH UX KU3HEESTEIbHOCTH;
6) WHBIE HEOOXOAUMBIE TSI IPEOCTABIICHUS COITMAIBHON YCITyTH TTOJIOKCHHUS.

Cratps 28. MeXBeJOMCTBEHHOE B3aUMOICHCTBUE MPU OPTaHU3AIMH COLIMAILHOTO 00CTY)KUBaHUS
B cyobekTe Poccuiickoii denepannn

1. MexBeoMCTBEHHOE B3aUMOACHCTBHE MPHU OpraHU3allMy COLUAILHOTO OOCIyXHBaHUS B cyObekre Poccuii-
ckoi Denepanuy U COLMAIBHOTIO CONPOBOXKJIEHUS OCYILIECTBIISETCS Ha OCHOBE PETIaMEHTa MEXKBEIOMCTBEHHOI'O
B3aUMOJICHCTBUSI, ONIPEEISIONIETO COAepKaHie U MOPSAAOK ACUCTBHI OPraHOB TOCYAapCTBEHHOHM BIACTH CYOBEKTa
Poccuiickoii denepannu B CBSA3M ¢ peanusaluei NoTHOMOUni cyObekTa Poccuiickoit @enepanyn, yCTaHOBICHHBIX
HacTosuM DeepalbHbIM 3aKOHOM.

2. PernaMeHT MeXBEJOMCTBEHHOT'O B3aUMOICUCTBUS ONPEIEIISIET:

1) mepeueHb OpraHoOB rocyIapCTBEHHOM BiacTH cyObekTa Poccuiickoit Depepaniun, OCYIIECTBIAIONNX MEKBE-
JIOMCTBEHHOE B3aUMOJCHUCTBUE;

2) BUJIBI JCSATENBHOCTH, OCYILIECTBIISIEMOM OpraHaMu T'OCYIapCTBEHHOM BllacTh cyobekTa Poccutickoii deaepanumy;

3) nopsAA0K U GOPMBI MEKBEIOMCTBEHHOTO B3aMMOICHCTBUS;

4) TpeOOBaHUs K COICpKaHMIO, (hOPMaM U YCIOBUSAM 00MEHa MH(POPMAIIUECH, B TOM YHCIIC B 3JICKTPOHHOMN (Gopme;

5) MexaHM3M peann3aluil MEPONPHUITHH 1O COIMAIbHOMY CONPOBOXKIICHHIO, B TOM YHUCIIE TMOPSAOK MpUBICYe-
HUSI OPTaHU3ALMN K €10 OCYILECTBIIEHUIO;

6) TOPSI0K OCYILECTBICHHSI TOCYAaPCTBEHHOTO KOHTPOJIS (HAA30pa) M OLIEHKU Pe3yIbTaTOB MEKBEJOMCTBEHHO-
IO B3aMMOJIEHCTBUS.

Crarbs 29. [Ipodunaktrka 00CTOSTENHCTB, 00YCIOBIUBAOIINX HYKIAEMOCTb TPayKIaHUHA
B COIMAJIBHOM OOCITY>)KHBaHUHU

1. IIpodunakTrka 0OCTOSATEIHCTB, OOYCIOBIUBAIONINX HYXIAEMOCTh TPXKJAaHIMHA B COIMAIBHOM OOCITY)KHBa-
HHUH, OCYLIECTBIISAETCS ITyTeM:

1) oOcrienoBanms yCIOBUHN )KU3HEACATENLHOCTH TPaKIAHHHA, ONIPEICTICHNs] TPUYXH, BIUSIONINX HA yXY/IICHHE
3TUX YCJIOBU;

2) aHanW3a JJAHHBIX TOCYJIAPCTBEHHOW CTATUCTHYECKOH OTYETHOCTH, MPOBEACHUS NMPU HEOOXOIUMOCTH BBIOO-
POYHBIX COITUOIIOTUYECKUX OMPOCOB.

2. Mepomnpustus 1o npouIaKTUKE 00CTOSITEIBCTB, 00YCIOBINBAIOIINX HYKJaeMOCTh TPaXKIaHWHA B COI[HAIb-
HOM O00CTY)KHBaHUH, OCYIIECTBIISIOTCS B TOM YHCJIEe B paMKaX PErMOHAIBHBIX MPOTPaMM COIHUAIBHOTO OOCITyKHBa-
HUSI, YTBEPKICHHBIX OpraHaMU TOCYIapCTBEHHO BlacTu cyObekToB Poccuiickoit deneparym.

I'maa 8. DPUHAHCUPOBAHUE COLUAJBHOI'O OBCJIY KUBAHUSA
N YCJIIOBUSA OIVIATBI COIMAJIBHBIX YCJOYT

Cratbs 30. ®uHanCcOBOE 0OeCIIEYeHNE COITUAIEHOTO O0CTYKUBAHUS

1. Ucrounnkamu (MHAHCOBOTO 00ECTIEYCHHUS COIIMATBHOTO 00CITYKUBAHHS SBIISIOTCS:

1) cpenctBa OromKeTOB OrOKEeTHOH crcTeMbl Poccuiickoit denepariim;

2) 6JIarOTBOPUTENEHBIE B3HOCHI U TIOKEPTBOBAHHS,

3) cpenctBa moirydaTelield COIMANBHBIX YCIYT MPH MPEIOCTABICHUH COIMAIBHBIX YCIIYT 3a IUIATy WM YacTHY-
HYIO IIJIaTy;

4) noX0Jbl OT MPEANPUHUMATEITHCKOW U MHON MPUHOCSIICH HO0XO IeATEILHOCTH, OCYIIECTBIIEMOW OpraHu3a-
[USMU COITUAIIEHOTO 00CTYKUBaHUsI, & TAK)KE WHBIC HE 3alpeIlleHHbIC 3aKOHOM UCTOYHHKH.

2. ®uHaHCOBOE OOECTeUeHHe JAeATeIbHOCTH OpraHu3allyii CONUAIBHOTO 00CITYKUBaHUS, HAXOJISAIIUXCS B Befe-
HUM (eJepalTbHBIX OPraHOB HUCIOJHUTEILHOW BIIACTH, OCYIIECTBIIICTCS B COOTBETCTBUH C OFO/KETHBIM 3aKOHO]A-
TenbcTBOM Poccuiickoii denepanuu 3a cuet cpeacTB (eaepaabHOro OJHKETa, a TAaKXKe 32 CUET CPEACTB MoTydare-
JIeH COIMANTBHBIX YCIIYT TIPU MPEIOCTABICHUH COMATBHBIX YCIYT 3a IUIATy WIA YaCTUYHYIO TUIATY.

3. ®uHaHCOBOE 00ECIICUCHUE NIEATEIIEHOCTH OPTaHU3alUi COIMANBHOTO OOCITy:KUBaHUS cyObekTa Poccuiickoit
®denepan OCYIIECTBISICTCS B COOTBETCTBUU C OIOJDKETHBIM 3aKOHONATENBCTBOM Poccuiickort denepanuu 3a cueT



cpenctB OromkeTa cyonekTa Poccmiickoit demepalini, a TakkKe 3a CUET CPEICTB MOTYUYaTEIeH COMMAIBHBIX YCIyT
IIPHU NPEIOCTABICHUH COLMANIBHBIX YCIIYT 32 IUIATY WIK YaCTUYHYIO IUIaTy.

4. ®dunancoBoe obecrieueHne MPeI0CTaBIEeHHS COIMAIBHBIX YCIYT HETOCYAapCTBEHHBIMHA OpPTraHU3aLUSIMHU, HHIH-
BUAYaJLHBIMH TPEATIPHUHAMATEISIMHI, OCYIIECTBISTFOIIAMHE ESTETHHOCTD 10 COIMAIFHOMY OOCITYKUBAaHHIO, U TIPEI0C-
TaBJSIIOUIMMU COLIMANBHBIE YCIYTH COUMAIBHO OPUEHTUPOBAHHBIMA HEKOMMEPUECKUMHU OPraHU3alUsIMU OCYILECTBIIS-
eTcs IMyTeM IPeIOoCTaBICHUsI CyOCHINI U3 COOTBETCTBYIONIETo OropkeTa OromkeTHOU cucteMbl Poccuiickoit denepa-
IIUA B COOTBETCTBHUH C OFO/KETHBIM 3aKOHOJIATENHCTBOM Poccmiickoii Deneparuiv, MpoBeASHHs 3aKyTOK COMMATbHBIX
YCIIYT B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit denepanmi 0 KOHTPAKTHOM cucTeMe B cepe 3aKyIoK TOBa-
POB, paboT, YCIyT I 0becnedeHnst TOCyJapCTBEHHBIX M MYHUIIMITANBHBIX HYXK]I, 8 TAK)KE 32 CUET CPEJICTB TMOIydaTe-
JIeil COLMANIBHBIX YCIIYT IIPU MIPEIOCTABICHUH COLMAIBHBIX YCIIYT 3a [UIATy WIK YaCTUYHYIO IUIaTy.

5. YmomHOMOYEHHBIH (QenepalbHblii OpraH HCIOJHUTENBHON BIACTH, YIOJNHOMOYEHHBIH OpraH cyObekTa
Poccuiickoit denepanny BIpaBe MPHUBIEKAaTh WHBbIE HCTOYHWUKHA (PMHAHCHUPOBAHHS COIHMAIBHOTO OOCITYyKMBaHHA,
B TOM YHCIIE JIJISl peal3alii COBMECTHBIX IPOEKTOB B TAHHOU cdepe.

6. ITopsamox pacxo0BaHUS CPENCTB, 00PAa30BABIINXCS B PE3ybTaTe B3UMAHU TUIATHI 32 TIPEIOCTABICHHUE COIIH-
AJbHBIX YCIIYT, yCTaHABIIUBACTCS:

1) dbenepanbHBIM OpraHOM WMCHOTHUTEIHHOU BIACTH — JJIS OPTaHHU3ANNN CONHMAIBHOTO OOCITYKMBaHUS, HAXO-
ISTIAXCS B BeIEHUH (e/lepaabHbIX OPraHOB NCTIOTHUTEIHHOHN BIIACTH;

2) yHOJTHOMOYEHHBIM OpraHoM cyObekTa Poccutickoit deaeparuy — it OpraHu3anuii CONUaIbHOTO 00CTyKH-
BaHUs cyObekTa Poccuiickoii @enepanym.

7. Iopsinok pacxomoBaHuUs CPEACTB, 00Pa30BABIIMXCSI B pe3yIbTaTe B3UMAHUS TUIATHI 3a MPEAOCTAaBICHUE COIH-
AJIBHBIX YCIIYT, JOJDKCH MPEAYyCMAaTPUBATL BO3SMOKHOCTE HMCIIOJIB30BaHNA 3TUX CPCACTB HA TCKYIIYIO ACATCIbHOCTD,
Pa3BUTUC OpraHrU3allii COLIMAJIbLHOT'O O6CHy)KI/IBaHI/ISI, CTUMYJIMPOBAHHUC €€ pa6OTHI/IKOB.

8. Ecnu rpaxaaHuH MojiydyaeT COLMANbHbIE YCIYTH, MPEAyCMOTPEHHbIE MHAUBUAYAIbHON IpOrpaMMoN, y Imo-
CTaBIIMKa WK MOCTABIIMKOB COLHUAJIBHBIX YCJIYT, KOTOPBIC BKIIIOYCHBI B PECCTP NOCTABIIUMKOB COLUMAJIBHBIX YCIYT
cyobekta Poccutickoii dexepannu, HO HE YYaCTBYIOT B BHIIIOJHEHHH TOCYAPCTBEHHOTO 3a1aHus (3aKa3a), MOCTaB-
IIUKY WM MOCTaBIIMKAM COUHAJIBHBIX YCJIYT BBIIIJIAYMBACTCA KOMIICHCAIIHA B pasMEpe U B IMOPAAKE, KOTOPLIC OIIpC-
JIEIISIOTCSI HOPMAaTUBHBIME MTPAaBOBBIMH akTaMK cyObekTa Poccuiickoii denepanmu.

Craths 31. [IpenocraBieHre COMMATIBHBIX YCIYT OECIIATHO

1. ConmanbHble ycayru B GopMe COIUAIBHOTO O0CITY>KUBaHHS Ha JA0OMY, B TIOIYCTALlMOHAPHON U CTaLlMOHAPHON
(hopmax conMaibHOro 00CITyKUBAHUS IPEIOCTABIISIIOTCS OECIIATHO:

1) HECOBEPILIEHHOJIETHUM JICTSIM;

2) nunaM, MOCTPagaBIINM B PE3yNbTaTe YpPEe3BBIYAWHBIX CUTYalUil, BOOPYKEHHBIX MEXHAIMOHATBHBIX (MEXIT-
HUYECKHX ) KOH(DIUKTOB.

2. CoumanbHele ycIyrd B (pOpMe COLHMAIBHOTO OOCITy>KMBaHMSA Ha JOMY W B IOJIyCTAallHOHAPHOH (opme colu-
AIBHOTO 00CITY)KMBaHHS MPEOCTABIAIOTCS OECIUIATHO, €CIIM Ha JaTy OOpalleHus CpeIHeyILIeBOM JOXO0/ MMoyJare-
JIs1 COLMAIBHBIX YCIIYT, pACCUATAaHHBINA B COOTBETCTBUU C HOPMAaTUBHBIMHU ITPaBOBBIMH akTaMu Poccuiickoit ®enepa-
LIUH, HWXKE NMPEAETbHON BENMYUHBI WM PaBEH NMPEAEIbHON BEIMYMHE CPETHEAYIIEBOTO JOX0 A JUIsl MPEAOCTaBICHUS
COLMANIBHBIX YCIYT O€CIUIaTHO, yCTAaHOBJICHHOW 3aKOHOM cyObekTa Poccuiickoii denepanmu.

3. HopmatuBHBIME IPaBOBBIMHU aKkTamu cyObekToB Poccuiickoii @enepanuy MOTyT OBITh IPEIYCMOTPEHBI HHBIE
KaTerOpuH IpakaaH, KOTOPBIM COLMANBHBIC YCIIYTH MPEIOCTABIISIOTCS OECILIaTHO.

4. Tlopsanox ompeneneHusl CpeaHEAYIIeBOr0 J0XOJa IS MPEeIOCTAaBICHHS COIMAIBHBIX YCIyT OeclaTHO
Ju1s 1ester Hacrosiero denepanbHOro 3aKkoHa ycraHasnubaeTcs [IpasurensctsoM Poccuiickoit denepanuu.

5. Pa3mep npenenbHOM BEIMYUHBI CPEAHEIYIIEBOTO AOX0Aa I MPEAOCTABICHNS COIMANIBHBIX YCIyT Oecruiat-
HO YCTaHaBJIMBaeTCs 3aKOHaMU cyObekTa Poccuiickoit denepaniuy u He MOXKET OBITh HUKE TTOJYTOPHOW BETMYUHBI
MPOKUTOYHOTO MHHHUMYMa, YCTaHOBJIEHHOTO B CyOBekTe Poccwiickoit Demepaliiy IJisi OCHOBHBIX COIMAIBLHO-
JneMorpaduIecKux Pyl HACEICHUSI.

Cratpsa 32. Onpe;[eneHHe pa3Mepa 11aThl 3a NPCAOCTABIICHUC COUAJIBHBIX YCIYT

1. CommanbeHbie ycIyrd B (opMe COIMAIIEHOTO OOCITYXXKHBAHUS HA JOMY M B IMOJIyCTallMOHAPHOU (hOpME COITH-
AITBHOTO O0CITY)KMBaHHS MPEIOCTABIISIOTCS 32 IUIATY WM YaCTUYHYIO TUIATY, €CIH Ha ATy OOpallleHusl CpeIHeayIIIe-
BOM J10XOJ MOdyyaTesneld COLMANbHBIX YCIYT, pACCUYUTAHHBIA B COOTBETCTBUU C 4acThio 4 cratbu 31 HacTosAIIEro
®denepanbHOro 3aKOHA, MPEBBIIIACT MPEACIbHYI0 BEIUYUHY CPEAHEIYIICBOrO M0XOAd, YCTAHOBICHHYIO YacThiO S5
crathu 31 HacTosmero deaepanbHOTO 3aKOHA.



2. Pa3zmep exxeMecsyHOM IUIaThl 3a MPENOCTABICHUE COLIMANBHBIX YCIYT B ()OpME COLUAIBHOIO 00CITy KUBaHUS
Ha JIOMY U B ITOJyCTAlMOHAPHON (hOpME CONMATBHOTO 00CTY)KUBAHUS PACCUNTHIBACTCS HA OCHOBE Tapu(OB HA COIH-
QJIBHBIE YCIYTH, HO HE MOXKET IPEBBILIATh MIATHAECST NPOLEHTOB PAa3HUILIBI MEXIY BEIMUMHON CpefHeaAyIeBOro 10-
X0/1a MOJIy4yaTeNsl COUMAIBHON YyCIyry U NpeaeabHON BEIMUNHON CPEeIHEAYIIEBOIO 10X0a, YCTAHOBIECHHON YaCThIO
5 cratpu 31 HacTosmiero denepasbHOTO 3aKOHA.

3. ConmanpHble YCIyTH B CTAllMOHAPHON (JOpMeE COMMATHHOTO OOCITYKUBAaHUS MPEIOCTABIAIOTCS UX MOTydare-
JSIM 3a IJIaTy WIM YaCTUYHYIO ATy, 332 HCKIIOUCHHUEM IOJIydaTesiel COMaNbHbIX YCIIyT, YKa3aHHbIX B 4acTax 1 u 3
crateu 31 HacTosmero denepasbHOTO 3aKOHA.

4. Pazmep exxeMecsuHOH IUIaThl 332 IPEAOCTABICHUE COLMAIBHBIX YCIYTI B CTAlIMOHAPHOM (hopMe colManbHOrO
00CITy’)KUBaHHS PAaCCUUTHIBACTCSI HA OCHOBE TapU(OB HA COLMANBHBIC YCIYTH, HO HE MOXET IPEBBIIIATh CEMbAECIT
ISITh NIPOLICHTOB CPEAHEAYIIEBOr0 JOXOAA MOJIy4YaTelsl COLMANbHBIX YCIyI, PACCYMUTAHHOTO B COOTBETCTBUH C 4a-
cThi0 4 cTaTthl 31 HacTosmero dexaepaabHOTO 3aKOHA.

5. Ilnara 3a mpenocTaBlieHUE COLUAIBHBIX YCIIYT MPOU3BOIUTCS B COOTBETCTBUU C JIOTOBOPOM O IPEAOCTAaBIIE-
HUU COLIMANIBHBIX YCIIYT, IPEAYCMOTPEHHBIM cTaThell 17 HacTosmero deaepaibHOro 3aK0Ha.

I'masa 9. KOHTPOJIb B COEPE COLHUAJIBHOI'O OBCIYXKUBAHUS

Cratps 33. ['ocymapcTBeHHBINH KOHTPOIb (Haa30p) B chepe COUAILHOTO 00CTyKUBAHMS

1. K oTHOWmIEHMSIM, CBSI3aHHBIM C OCYILECTBICHHUEM TOCYJapCTBEHHOTO KOHTPOJIS (HaA30pa) B cdepe commab-
HOTO O0CITYXKMBaHHS, OpraHU3allMedl W MPOBEACHUEM MPOBEPOK MOCTABIINKOB COLUANBHBIX YCIYT, MIPUMEHSIOTCS
nonoxxeHust degepanbHoro 3akoHa oT 26 aekadpst 2008 roga N 294-03 «O 3amuTe npaB OPUANIESCKUX JIHI U UH-
JUBUAYAIBHBIX MPeIIpUHUMATENeH Py OCYIIECTBICHHN TOCYAapCTBEHHOTO KOHTPOJS (Hal30pa) U MyHHIIUTIAN b-
HOTO KOHTPOJISI».

2. PernoHanbHbIM rocy1apCTBEHHBI KOHTPOJIb B cpepe COMaIbHOr0 00CIyKIUBaHUS OCYLIECTBISIETCS YIOIHO-
MOYEHHBIM OpraHoM cyOwbekra Poccuiickori ®Deneparyi B MOPSAIKE, YCTAaHOBICHHOM OPraHOM TOCYAapCTBEHHOMN
Bi1acTH cyobekTa Poccuiickoii denepanyn.

Crarbs 34. O01ecTBEHHBI KOHTPOJIb B Chepe COMHATLHOTO 00CTYKIUBAHUS

OO1eCTBEHHBIN KOHTPOJIb B cepe COLMATbHOIO OOCITY)KMBAaHUS OCYIIECTBIISCTCS TpakJaHaMH, OOIICCTBEH-
HBIMU M UHBIMHU OPTaHU3aLUSIMU B COOTBETCTBUM C 3aKOHOJIaTENLCTBOM Poccuiickoil denepanuu o 3aliuTe mpas mno-
TpedOuTeneii. Opranbl TOCyJapCTBEHHOW BiacTH CyObekTOoB Poccuiickoit ®denepanuu B npeneiax yCTaHOBJICHHOM
KOMIICTCHIIUN OKa3bIBAIOT COACHCTBHE IpakJaHaM, OOIICCTBEHHBIM W WHBIM OPraHHM3alMsSIM B OCYIIECTBJICHUH 00-
IIECTBEHHOTO KOHTPOJIS B chepe COMAIBHOTO 00CITy)KUBaHUSI.

I'maBa 10. 3SAKJIIOYUTEJIBHBIE U ITEPEXOJHBIE ITOJTOXKXEHUA

Cratbs 35. [lepexoiHbIE TOTOKEHUS

1. VTBepKIeHHBIN OpraHOM rOCyIapCTBEHHON BiIacTH cyOrekTa Poccuiickoit denmepariuu B CBS3H C MIPUHATHEM
HacTosmiero denepanbHOTO 3aKOHA TEPEYEeHb COIMAIBHBIX YCIYT, MPEAOCTABISEMBIX TOCTABIIMKAMH COIHMAIEHBIX
ycayr B cyObekTe Poccuiickoiit Denepaiiuy, He MOKET OBITh COKPAILIEH TI0 CPAaBHEHHUIO C YCTAaHOBJICHHBIM B CYObEKTe
Poccuiickoit @enepanuu o cocrostHuio Ha 31 nexaOps 2014 roga nepeyHeM COLMAIbHBIX YCIYT, IPEAOCTaBIsIeMbIX
OpraHu3alMsIMHU COIIMATBHOTO 00CTyXUBaHUs B cyObekTe Poccuiickoit @eneparum.

2. B paMkax anmsmuxcs MNpaBOOTHOIIEHUH IS MOJydaTened COLMaIbHBIX YCIYT, Y KOTOPBIX MPAaBO Ha IMOJNY-
YEHUE COLIMAJIBHBIX YCIYr BO3HUKIIO B COOTBETCTBUU C JAEHCTBOBABIIMM JO JHS BCTYIUIEHUS B CHJIY HACTOSILErO
DenepanbHOrO 3aKOHA MOPSAKOM MPEJOCTaBJICHUS COLMANbHBIX ycIyr B cyOwbekTe Poccuiickoit ®enepaunu,
BHOBb yCTaHaBJIMBAEMBIE Pa3Mephl IUIAThl 32 MPENOCTaBIEHUE COLUANBHBIX YCIYI MOCTABIIMKAMH COLMAJIbHBIX
yenyr B cyobekTe Poccuiickoit denepanuu u ycloBHs €€ MPEJOCTaBICHUS B COOTBETCTBUU ¢ HacTosimuM Dene-
PaNbHBIM 3aKOHOM HE MOTYT OBITH BBIIIE Pa3MEpPOB IIATHI 33 MPEIOCTABICHUE STHM JIUIAM COOTBETCT BYIOIIHNX CO-
UAJIBHBIX YCIYT, YCTAaHOBJIEHHBIX MO cocTostHUIo Ha 31 nexadpsa 2014 rona, a ycnoBHs NMpenoCTaBICHUS COOTBET-
CTBYIOIIMX COLMAIBHBIX YCIYT HE MOTYT OBITh YXYAILICHBI 110 CPABHEHUIO C YCIOBUSMH, YCTAHOBICHHBIMH IO CO-
crosHuio Ha 31 nexabps 2014 rona.



Cratbs 36. O MpuU3HAHUN YTPATUBITAMHU CHITY OTICIBHBIX 3aKOHOAATCIIEHBIX aKTOB
(TI0JTO’KEeHMI 3aKOHOIATEIHHBIX aKTOB) Poccuiickoit Denepanuu

[Ipu3HaTh yTpaTUBIIMMU CUITY:

1) ®enepanpHblii 3aK0H 0T 2 aBrycta 1995 roma N 122-®3 «O conmanbHOM 00CTy)KHBaHUH TPaXKIaH MOKUIOTO
BO3pacTa u uHBaIUI0BY» (CobpaHue 3akoHoAaTeNnbeTBa Poccuiickoit @eneparu, 1995, N 32, cr. 3198);

2) depepanbhblil 3akoH oT 10 mexadps 1995 roga N 195-03 «O06 ocHOBax cOUMaIbLHOrO 00CITYKWBaHHS Hace-
nenwust B Poccuiickort denepanun» (CoOpanue 3akoHonatenbeTBa Poccutickoit @eneparuu, 1995, N 50, cr. 4872);

3) ®enepanbusbiii 3akoH oT 10 uronst 2002 rona N 87-03 «O BHeceHHH M3MEHEHHS B cTaThio 6 DenepanbHOro
3akoHa «O0 OCHOBaxX COIMAJIBHOTO OOCTYXHBaHUS HaceleHus: B Poccuiickoit depepaunuy U TOMOTHEHUS B CTaThIO
2 3axona Poccuiickoit @enepanyu «O crangaptuzanun» (Cobpanue 3akoHonarenbcTBa Poccuiickoit @eneparum,
2002, N 28, ct. 2791);

4) myHkt 4 ctareu 36 @enepanpHoro 3akoHa ot 25 mross 2002 roga N 115-03 «O nmpaBOBOM MOIOKEHUN WHO-
CcTpaHHBIX TpakaaH B Poccutickoit Deneparum» (Codpanue 3akoHomarenscTBa Poccutickoit @enepartiuu, 2002, N 30,
ct. 3032);

5) crateu 17 u 23 ®epepansroro 3akoHa ot 10 saBaps 2003 roga N 15-03 «O BHeceHHH H3MEHEHUN U JOTIOJ-
HEHUU B HEKOTOpPBIEC 3aKOHOAATENbHbIE akThl Poccuiickoit denepanuu B CBA3U ¢ npuHsaTHEM DenepalbHOro 3aKOHa
«O nUIEH3NPOBaHUHU OTENBHBIX BUAOB AesaTensHOCcTH» (CoOpaHue 3akoHomatenbcTBa Poccuiickoit Deneparym,
2003, N 2, ct. 167);

6) crateu 56 u 65 denepanpHoro 3akoHa ot 22 aBrycra 2004 roga N 122-®3 «O BHeceHWH W3MEHEHUH B 3aKO-
HogjartesbHble akThl Poccuiickoit denepanyu U NpU3HAHUN YTPATUBILUMH CHUITY HEKOTOPBIX 3aKOHOAATENIBHBIX aKTOB
Poccuiickort @enepanuu B CBSI3W C MpUHATHEM (hefepanbHBIX 3aKOHOB «O BHECEHWH W3MEHEHWH W JIOTOTHEHHU
B @enepanbhblii 3ak0H «O0 00IMUX MPUHIMIIAX OPTaHU3ALMHU 3aKOHOAATENbHBIX (IPEACTABUTENIBHBIX) U UCIIOIHH-
TENBHBIX OPTaHOB TOCYJapCTBEHHON BiacTh cyObekToB Poccuiickoit denepammm» 1 «O0 o0muUX MpHHIUIIAX Opra-
HU3aIUN MECTHOTO camoympasieHus B Poccuiickoit @eneparum» (Cobpanue 3akoHomaTenscTBa Poccuiickoit dene-
parum, 2004, N 35, ct. 3607);

7) crarbio 29 ®Oenepanbhoro 3akoHa oT 23 urons 2008 roma N 160-03 «O BHeceHUH M3MEHEHUH B OTIIEBHBIE
3aKoHOJaTeNnbHbele akThl Poccuiickoit dexepanun B CBA3M C COBEPIICHCTBOBAHMEM OCYILECTBIICHHS MOIHOMOYHN
[IpaButensctBa Poccuiickoiit denepamum» (Cobpanue 3axoHoAarenbcTBa Poccuiickoit @enepammu, 2008, N 30,
cT. 3616);

8) crathio 2 denepanbHoro 3akoHa ot 21 Hos0pst 2011 roga N 326-®3 «O BHEeCEHUHM U3MEHEHHUH B OTACIbHBIC
3aKoHO/AaTeNbHbIe akThl Poccuiickoit deneparuu B cBsA3u ¢ nmpuHatueM denepanpHoro 3akoHa «O OecruiaTHON 10pH-
Jnuieckoi momoinu B Poccuiickoii denepanun» (Cobpanue 3akoHoAateabcTBa Poccuiickoit deneparuu, 2011, N 48,
cT. 6727);

9) crateu 12 u 13 ®@enepansHoro 3akona ot 25 HosiOps 2013 roma N 317-O3 «O BHeCeHWU U3MEHEHHH B OT-
JleJIbHBIE 3aKOHOATeIbHbIe akThl Poccuiickoi @enepanyy U MPU3HAHUM YTPATUBIIMMH CHILY OTIEIBHBIX ITOJIOXKE-
HUW 3aKOHOAATENbHBIX akTOB Poccuiickoit denepannu mo BOpocaM OXpaHbl 3J0pOBbs rpaxaaH B Poccuiickoit De-
neparuny (Cobpanne 3akoHomaTenbeTBa Poccntickoit @enepanum, 2013, N 48, ct. 6165).

Cratbs 37. Beryrmenue B cuity Hactosmero deaepaibHOTo 3aK0Ha

Hacrosammit ®enepanbHelil 3ak0H BeTynaeT B cuiy ¢ 1 ssuBapst 2015 roga.

IIpesnnent
Poccuiickoit @enepanuu
B.IIYTHUH
Mocksa, Kpemiib
28 nexadps 2013 roga
N 442-®3



